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OUR BRAND
PILLARS
Personalised Experience
When dealing with a KATA member, you are sure that you 
are dealing with a dedicated partner that you know and 
that you can reach. You are sure that you are dealing with 
someone determined to deliver value and build a personal 
relationship to meet your travel needs.

Quality Service
KATA members are travel professionals with relevant 
experience, training and knowledge. This ensures that as 
a consumer, you receive expert advice at all times thus 
enhancing your travelexperience.

Peace of Mind
KATA members manage all aspects of the traveller’s trip. 
They issue air tickets, process visas, book accomodation, 
offer travel insurance, arrange for transport or car rental 
and more; thus making your travel for business or pleasure 
a stress free experience.

Best Value for Money
KATA members advise consumers on all the available 
routes, fares, special promotions and the quality and 
value ofa travel product. By giving consumers a wide 
variety of travel options and quotes from competing travel 
suppliers, our members ensure that you get the best value 
for money

Trust
KATA members have put their credibility on the line by 
belonging to an organization that prescribes to a strict 
Code of Conduct and Professional Standards. The code 
serves to protect consumers, therefore when using a 
KATA member, consumers can be assured that they are 
dealing with a credible and ethical company.

Consumer Advocate
Flight disruptions and baggage problems are just a few 
inconviniences that a consumer can experience when 
travelling by air. Though these cases are minimal, KATA 
members are always on high alert to ensure minimum 
impact on clients travel. They will re-route you, arrage 
your accomodation and follow up with travel partners to 
get issues solved.

THE SMART TRAVELLERS’ CHOICE
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Transform client service by offering unrivalled rich content  
and comparability - plus tailored recommendations.

To learn more about how you can maximize return on every trip, contact your  
Travelport representative or visit us at travelport.com/simplify

Simplify  | Achieve | Tailor | Maximize

Simplify  
travel  
choice
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2018 is a remarkable year for the travel industry in Kenya. 
Traditionally, the year after a general election experiences rapid 
economic growth primarily driven by the hitherto cautious 
investors returning their capital into the market. Despite an 
unstable business environment occasioned by the extended 
political season last year, the industry defied all odds to report 
positive results.

As industry stakeholders, we are optimistic of recording even 
better performances in all spheres this year.  This optimism is 
buoyed by the announcement by our national carrier Kenya 
Airways, that beginning this October, they will begin direct 
flights to the US city of New York. Direct flights to the US 
brings with it significant benefits to travel agents. The United 
States of America overtook the United Kingdom in 2016 to 
become Kenya’s number one tourist source market. Direct 
connection between the two countries therefore means that 
travel for both business and leisure is likely to increase creating 
more business opportunities for travel agents. Kenya Airways 
must work very closely with the local travel agency community 
to ensure full exploitation of benefits from this flight. 

The travel industry is continuously evolving as dictated by the 
changing preferences and tastes of the modern traveller as 
well as technological innovations and inventions. This, in return 
has made travel planning and management a more complex 
field requiring highly skilled and knowledgeable personnel. 
It is the reason why the travelling public should engage the 
services of a professional travel manager to arrange for their 
travel needs. This travel agents’ directory is a good source for 
such information. 

I will briefly point out two issues that as a travel trade we see 
bearing key significance to our businesses. Early this year, IATA 
began to implement its new generation settlement scheme 

referred to as IATA NEWGEN-ISS-that could potentially change 
the current business model. NEWGEN ISS proposes to 
review the current accreditation model for agents, introduces 
a formula to set the selling limits for agents, provides an 
additional financial security option in form of a global default 
insurance and introduces a new pay-as-you go solution. 
NEWGEN ISS will be available in Kenya from October 2019 
according to a schedule released by IATA. Even though the 
implementation date is still months away, we have begun the 
process of preparing our members for the changes through 
education and information.  

The New Distribution Capability (NDC) is a new standard 
developed by IATA to help in the distribution of airlines’ 
content and products.  A number of global airlines have 
already migrated to the new standard while others have 
demonstrated intent. There is still confusion as to what this 
migration portends to the travel agents but there is no doubt 
that disruption is on the way. 

Finally, let me address the issue of delayed payments that 
remains the single most vicious threat to our business here in 
Kenya. Extended credit periods to our clients have become 
unsustainable since the introduction of fortnight remittance 
in 2016. My appeal to our clients is to ensure that payment 
of air ticket services is settled immediately in order to avoid 
interruption of services from travel agents. 

Enjoy this 9th edition of the travel agents’ directory!

MR. MOHAMMED WANYOIKE
CHAIRMAN

FOREWORD FROM 
THE CHAIRMAN

The travel industry is continuously 
evolving dictated by the changing 
preferences and tastes of the modern 
traveller as well as technological 
innovations and inventions.

”
“
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Last year was a rather interesting year for the travel and 
tourism industry in Kenya.  Being an election year, many had 
expected, as it has been the norm that travellers would keep 
off in their droves in anticipation of political violence and 
unrest. This was not to be! The industry instead shrugged off 
these fears to record an impressive performance in years even 
in the face of one of the longest electioneering period in our 
history. 

This performance underlies the belief some of us have in the 
resilience of our travel industry and the growing confidence of 
travellers across the world in destination Kenya. It should also 
be noted that globally, travel and tourism is generally shaking 
off the tumultuous shocks of yesteryears brought about by 
terrorism concerns. Countries such as Tunisia, Turkey, France 
and Egypt that have previously been victims of terrorist acts, 
just like Kenya, are rising after years of drop in numbers. Fear 
should never be allowed to win!

At the centre of this remarkable industry performance in Kenya 
is our dedicated travel agents that work hard to ensure that 
travel plans and itineraries are meticulously planned to the 
satisfaction of clients. Our members continue to provide the 
travelling public- whether business or leisure travellers- with 
professional and quality services guaranteeing you best value 
for money and a peace of mind. All the travel agents listed 
in this directory have signed a code of conduct and practice 
providing you with an assurance that you have a recourse 
should the unexpected happen.

I am glad to note that this directory continues to be a useful 
guide to those seeking travel services and as a result the 
number of complaints we received last year significantly 

dropped. Our collaboration with travel service procuring 
entities such as government departments, private companies, 
NGO’s and individuals to verify membership status of those 
seeking to offer travel services continues to grow. 

Besides the listing of travel agents, you will also find our 
industry’s suppliers and partners which include airlines, 
insurance companies, financial institutions, GDS companies, 
tourism boards, embassies, hospitals among others. Our 
directory offers you a one stop shop for all your travel needs. 
I therefore warmly welcome you to our 2018/2019 edition of 
the Kenya Travel Agents Directory and wish you a pleasant 
reading.  Enjoy! 

At the centre of this remarkable 
industry performance in Kenya is our 
dedicated travel agents that work 
hard to ensure that travel plans and 
itineraries are meticulously planned to 
the satisfaction of clients.

MR. NICANOR SABULA
CEO

FOREWORD
FROM THE CEO

”
“
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Amadeus 
Travel Platform
everything you need to deliver memorable journeys

Don’t get bound to one product or rely on just one source of content.

Imagine and deliver. Grow your business and be more open, dynamic and 
connected with the Amadeus Travel Platform.

www.amadeus.com/ea

Follow us on:
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The Government’s top priority as envisioned in Kenya’s Vision 2030 is 
to have a country with integrated and firmly interconnected transport 
infrastructure that facilitates sector growth and accelerates national 
economic development, which is geared towards raising the living 
standards of its citizenry. Our bold and achievable objective is to 
develop world-class transport infrastructure by providing efficient, 
accessible and reliable facilities that lower the cost of doing business 
in Kenya.

We take cognizance of the fact that air transport is a major contributor 
to our national economic growth.  The aviation industry plays a vital 
role in the development of the country by facilitating movement 
of passengers as well as promoting trade and tourism.  In view of 
this, the expansion of air services is paramount.  At the moment, 
the aviation subsector contributes 5.1 percent of the national GPD 
and provides about 50,000 direct jobs with a further 142,000 people 
employed through the catalytic effects of aviation.

The Government has invested heavily in modernization of the 
civil aviation system and infrastructure.  The system includes the 
installation of modern Communication, Navigation and Surveillance/
Air Traffic Management (CNS/ATM) and the implementation of new 
navigation procedures and technologies which include the Global 
Navigation Satellite Services (GNSS) and Performance Based 
Navigation (PBN). These have gone a long way in improving the 
management of air traffic besides ensuring safety and security of 
air operations in line with the requirements of the International civil 
Aviation Organization (ICAO).

Major infrastructural projects have been undertaken at the Jomo 
Kenyatta International Airport (JKIA) so as to increase its passenger 
capacity, the latest being a 2.5 million passenger Terminal 1A.  Further 
developments at JKIA will include the remodeling of Terminal TIB/C/D 
in order to further increase capacity, improve performance and fully 
align to international standards.  It is expected that this project will be 
completed in 2020, resulting in an increase in the handling capacity 
at airport to 12.5 million passengers.  The redesigned and improved 
facilities will also enhance the overall passenger experience. 

Other major infrastructure developments in aviation include the 
new International Isiolo Airport, which is operational. The airport 
is expected to bring air connectivity to the Central, Eastern and 
North-Eastern parts of Kenya as well as offer an alternative uplift 
airport for miraa exporters.  Kisumu   International Airport has been 
rehabilitated with the widening of the runway from 30m to 45m as well 
as the extension of its runway from 2 km to 3.3 km.  This allows for 

handling of Code D aircraft for regional operations.  In order to ensure 
air access across the country for both commercial and strategic 
reasons, our Government continually rehabilitates and improves 
various and airstrips spread across the country.  The expansion of 
Malindi Airport, which is a key tourist destination is currently underway 
with Phase 1 (land acquisition) complete.  

The developments mentioned above have had a significant impact 
on connectivity within the country. They continue to shape the future 
of international civil aviation, taking into consideration that Kenya 
is part of the global aviation community and that developments in 
the international aviation industry do affect us.  To align our aviation 
development plans to international standards, we have created a 
conducive economic regulatory regime that ensures the growth of the 
sector while improving the country’s global competitiveness in the 
aviation industry.

On the global scene, Kenya was re-elected to the International Civil 
Aviation Organization’s Governing Council in October, 2016 for a 
period of 3 years.  In addition, the Federal Aviation Administration 
of the United States of America granted Kenya Category 1 Status in 
February, 2017. This opens up access for locally registered airlines to 
operate direct flights to the United States of America and as a result, 
Kenya Airways launches its maiden flight on 28th October, 2018.
Further, it is noteworthy that construction of the Mombasa – Nairobi 
section of the SGR is complete. Commissioning of the Passenger 
Service took place on 31st May, 2017, with the launch of the 
one-train-a-day morning express service from Mombasa to Nairobi 
and vice versa. Consequently, on 1st November, 2017, the Madaraka 
Express passenger service expanded its operations via the launch of 
a second pair of passenger trains, making it possible to operate an 
inter-county service in the morning and the express train service in the 
afternoon, both ways.

Over 1.45 passengers have been transported since the commissioning 
in 31st May 2017. On the other hand, Commercial Freight train 
services commenced on 1st January 2018, with one freight train, with 
the number increasing by one train on a monthly basis. As at July 
2018, there are, on average, 14 cargo trains running, per day. 

As a Ministry, we will continue our efforts in investments, partnerships, 
and empowering our people. We will not relent in our endeavor to 
foster and diversify growth from the community level in order to build a 
sustainable industry that makes a positive impact on the lives of every 
Kenyan.

It’s noteworthy that Public Private Partnerships have a role to play 
in this growth agenda. Accordingly, we welcome agencies under 
this umbrella of the Kenya Association of Travel Agents, which have 
become a powerful catalyst for economic growth and job creation, 
to take advantage of infrastructure development in order to diversify 
growth operations.

FOREWORD FROM THE CS, 
MINISTRY OF TRANSPORT

Prof. Arch. Paul M. Maringa (PhD), CBS, Corp. Arch, 
MAAK, MKIP
PRINCIPAL SECRETARY  for

JAMES MACHARIA, EGH
CABINET SECRETARY
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K
enya Airways will in October 2018 commence daily 
direct flights to John F. Kennedy International Airport 
in the US City of New York. This is a major milestone 
in the growth and development of civil aviation in 

Kenya and will boost trade and tourism industry in the region. 

The direct flight comes at a time when the USA has overtaken 
the UK as Kenya’s number one source market for tourists. Last 
year saw the number of American tourists rise from 97,883 to 
114,507 - representing a 17% increase. We, therefore, expect 
a rise in visitor numbers with the introduction of direct flights 
between Kenya and USA. 

Air transport is a key component in the tourism industry and 
in particular for a long-haul destination like Kenya. We are 
confident that Kenya’s tourism is on the right path towards 
growth. We expect tourism volumes to continue registering 
double-digit percentage growths over the next years. But 
this will rely on the continued commitment and co-ordination 
between the government and stakeholders. In this regard, I 
urge all Travel Agents to tap into the huge potential that comes 
with this direct flight. 

The performance of the industry last year defied odds to 
register a 20.3% growth and post earnings of Kshs.120 billion. 
This is an improvement from the Kshs.99.69 billion earned in 
2016. 

Latest statistics released by the Ministry of Tourism & Wildlife 
show international arrivals increased by 9.8% to 1.4 million 
from the previous year’s 1.3 million. The United States of 
America (USA) remained Kenya’s leading market, growing by 
17% with 114,507 arrivals. The United Kingdom was second 
with an 11.1% share of the arrivals at 107,078 tourists. Uganda 
was third with a share of 6.4 % at 61,542 arrivals.

Tourism has for a long time been the second largest sector in 
Kenya’s economy after agriculture, accounting for 21% of total 
foreign exchange earnings and 12% of the Gross Domestic 
Product. 
My Ministry has developed the National Tourism Blueprint 
(NTB) 2030, which is a deliberate plan to aggressively market 
and promote Destination Kenya, with the aim of increasing the 
tourist arrivals and revenues to our country.

The Blueprint 2030 seeks to redirect the tourism sector by 
focusing on four key pillars - namely: Product, Marketing, 
Investment and Infrastructure - expected to drive the sector 
to greater heights. It emphasizes the need to engage all key 
stakeholders to work together to realize sustainable tourism 
development in the country.

I urge all tourism stakeholders to fully support our efforts 
and play their part by embracing innovation in their business 
ventures, so as to give Destination Kenya the competitive edge 
to make it the preferred destination of choice.

HON. NAJIB BALALA, EGH 
CABINET SECRETARY FOR
TOURISM & WILDLIFE

DIRECT FLIGHTS 
TO NEW YORK 
IS A BOOST FOR 
KENYA’S TOURISM
Air transport is a key component in the 
tourism industry and in particular for a 
long-haul destination like Kenya. We 
are confident that Kenya’s tourism is 
on the right path towards growth.

”
“
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FROM THE CITY
IN THE SUN
TO A NEW YORK
SUMMER

Fly Shortest Flight From NBO To JFK
And Enjoy The Warmth Of The Big Apple
Under The Summer Sun. Book Now.

kenya-airways.com
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Travel Insurance is an insurance policy that provides 
24 hours emergency medical assistance, personal 
accident cover, compensation for travel delay and loss 
of traveller’s property, cancellation and curtailment and 
other travel related contingencies arising during the trip.

Right now you could be very excited about the summer 
holiday in Europe as you check 
in your luggage at the airport. 
You may be very certain about 
the plans you have for your 
holiday, but uncontrollable 
moments and situations are the 
children of uncertainty.

The increase in international 
travel has meant that risks 
associated with it have grown. 
This coupled with the high cost 
of medical care abroad has made travel insurance vital 
for any traveller.

When you are travelling, it is a smart decision to 
purchase a travel insurance that would cover any losses 
you incur from the time you check into your flight from 
your country of residence until you return back.

This policy is not a general health insurance policy. 
Coverage is intended for use by the Insured in the event 
of a sudden and unexpected sickness or accident arising 
when the Insured is outside of his Home Country.

What do you do in the case of a medical emergency?
SPECIALTY ASSISTANCE must be contacted 
immediately, in the event of an Insured dying, incurring

medical expenses in excess of 
US$500, being involved in an 
accident, or being admitted to 
hospital.

The Insurance Company is not 
liable for any costs without 
the express prior approval of 
SPECIALTY ASSISTANCE.

SPECIALTY ASSISTANCE will 
provide a complete medical 

assistance service to the Insured. Operating 24 hours a 
day 365 days a year, SPECIALTY ASSISTANCE provides 
effective medical assistance for the Insured anywhere in 
the world and can be accessed by telephone or fax.

Happy and safe travels!

Travel Insurance

The increase in 
international travel 

has meant that risks 
associated with it 

have grown. 

Written By Dhruva Patel
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Whilst thinking of Kenya the first thing that
instantly pops up in one’s mind is ‘Safari’.
The Kenyan Safari is a once in a lifetime
experience that every person regardless
of their age, gender or race must have on
their bucket list. However this ‘bucket-list
experience’ isn’t for the faint-hearted and
should definitely be approached with
a lot of care and caution. There are a
number of do’s and don’ts that one should
take into serious consideration before
embarking on their safari!

1. Make sure your vehicle is serviced and capable of
taking the journey
Before starting your trip get your vehicle checked as the
terrain of the wild isn’t a smooth journey. You need to
make sure your vehicle can take the trip and you also
need to make sure there is sufficient fuel. Once you know
your vehicle is prepared to take up the challenge it is now
that you can embark on your adventure.

2. It’s not just the vehicle that needs fuel
It is necessary to carry enough water when on a safari,
as everyone should be well hydrated whilst on a safari.
This experience is exciting but can also be long and 
tiring.

3. Never step out of your vehicle or you may end up
dead meat
When inside a national park it is incumbent to not step
out of the vehicle at all times unless there are specified
rest spots where one can get down to stretch their legs
or snack. There have been many incidents when tourists
get excited and forget that the animals they encounter in
the wild are untamed and territorial and are not to be 
messed with. So if you are on a safari this is something 

you should take careful note of.

4. A stampede of animals is not to be approached
If you ever witness a stampede don’t intervene or follow.
These animals are in distraught and will definitely attack
if you try to intervene or follow. If you don’t want your
car to be rolled over then it’s best you maintain a safe 
distance.

5. Shoot with the camera
A camera is the most important equipment one should
carry while on safari. The picturesque wild is not
something one gets to witness on a regular basis. If
you are lucky you may get to witness a kill so come
prepared! On a serious note the camera should be the
only equipment you should use to shoot with, it is not
only inhumane but is illegal to harm the animals in Kenya,
and is a serious crime so BEWARE.

6. Be kind and do your bit in conserving the wild
Let’s be considerate and not litter in the national park.
Remember, it is a home to a lot of animals and let’s be
honest, would you personally love to live in a pile of
rubbish? Just as you take care to keep your home clean
and litter free, be kind and show the same respect for the
wild.

7. This isn’t a ‘zoo’ to be petting or feeding the animals
Keep your food for yourself and don’t attempt to feed the
animals in the wild. It could cost you a finger or two ;) so
beware!

8. Be grateful for the experience
As we know living in the west or amidst the busy city
life, animals are a rare sight! A safari can be a humbling
experience! We all heard the sad news of Sudan the last
of the male northern rhino’s passing away leaving our
planet at the brink of extinction. This should teach all of
us near and far, a lesson, that with the constant poaching
& pollution our planet may lose a lot of our animals. So
let’s go green and vouch against poaching!

Do’s & Don’ts 
Whilst On A Safari
Written By Dr. Shazia Hassan
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Packing is an art & packing duly
is crucial! If you overpack you
don’t only end up burdened with
heavy bags, you also end up
incurring unnecessary costs for
excess baggage! On the other
hand, under-pack and you may
end up not only forgetting an
important item, but also paying
extra unnecessarily to purchase
the item you left behind. It is
therefore important to have a set
of packing rules to follow to make
sure you are organised and have
all your important things with 
you!

1. Your Packing Checklist
As cheesy as this may sound, a
packing list can literally save your
life! Before starting to pack, make
sure you have made a list of things
you want to carry on your trip with

you. The perks of having a list: it
helps you prioritize & helps eliminate
all unnecessary items you plan on
packing. The packing checklist also
makes you more organised and helps
prevent missing out on packing that
important item!

2.Roll And Not Fold
Make sure you get into a habbit of
rolling your clothes. The benefits of
rolling are many apart from the most
obvious one, taking less space. Your
clothes don’t end up with crease lines
from the folds, so if you don’t have an
iron available you can make do with
your rolled clothes!

3. Check The Airline Baggage
Policy
Even before beginning to pack, it
is incumbent that you check the
baggage allowance of the flight you
have chosen, to avoid paying for
any excess baggage. This is mostly
important for all those budget-minded
packers who use budget flights!

4. Whilst On Number 3. Make
Sure You Read Carefully On
Items That Are Forbidden In
Hand Carry
Get familiarised with what you are not
allowed to carry in your hand carry!
You don’t want to end up having to
repack and reorganise your things last
minute!

5. Make Sure Your Essentials
Such As Travel Documents Are
Packed In Your Hand Luggage
& Not In Your Suitcase
To avoid packing your essentials in
the suitcase, make sure essentials
such as travel documents are packed
away first in your carry-on or hand
luggage! Your currency, credit cards,
jewellery, phone, travel documents 
& ID are some of the valuables that 
should always be hand carried with 
you onto the plane. Remember airlines 
can easily misplace your luggage 
and you don’t want to end up being 
stranded without your essentials!

Packing Tips For 
Every Traveller
Written By Dr. Shazia Hassan
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AFRICAN TROPICAL
SAFARIS LTD

Amynah Alibhai 

info@atskenya.com 

+254 (0) 20 2215432 / 2217421 

+254 722 517777 / 733 517777 

P.O. Box 11663-00400, Nairobi
Laico Regency, Mezzanine 1, Nairobi

WWW.ATSKENYA.COM 

Corporate & Leisure Travel, Inbound
& Outbound Tours, Safaris,

Insurance and Car Hire.

*****

*****

AFRIQUE EXPLORER LIMITED

Mr. Chirag S. Shah 

tours@afriqueexplorer.com 

+254 734 581753 / 704 169217 

P.O. Box 1046-00606, Nairobi
7th Floor, Office No. 3 & 4, Western
Heights, Karuna Road, Westlands

WWW.AFRIQUEEXPLORER.COM 

Ticketing-Domestic &
International, Tours-Domestic &

International, Visa Processing, Travel 
Insurance.

*****

*****

TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

ACACIA SAFARIS (K) LTD

Elias Gitonga

tours@acaciasafaris.co.ke

+254 (0) 20 2050445

P.O. Box 10570-00100, Nairobi
College House, 4th Floor, Koinange 
Street

WWW.ACACIASAFARIS.CO.KE

Air Ticketing, Airport Transfers, Hotel
Bookings, Visa Processing, Car Hire,

Travel Insurance.

*****

*****

AFRICAN DEW TOURS AND 
TRAVEL LTD 

Susan Karimi 

reservations@africandew.com 

+254 712 862828

P.O. Box 64037-00620, Nairobi
Park Office Suites, Parklands Road,
Opposite Parklands Post Office, 5th
Floor, Room 2

WWW.AFRICANDEW.COM 

Air Ticketing, Hotel Bookings, Airport 
Transfers, Safaris, Tours, Honey Moon 

Packages, Car Hire, Visas and
Travel Insurance.

*****

*****

ACHARYA TRAVEL 
AGENCIES LTD

Jayant Acharya

info@acharyatravel.com  

+254 (0) 202248444 / 3311966 / 
3311967 / 216271

+254 721 697730 / 734 771630 

P.O. Box 42590-00100, Nairobi
43 Moi Avenue, Nairobi 

WWW.ACHARYATRAVEL.COM 

Air Travel Ticketing, Tours/Hotels, Car
Hire, Travel Insurance and Visas, Group

Bookings, Airport Transfers,
Corporate Travel.

*****

*****

AGM TOURS AND TRAVEL LTD

Mr. Patrick Najoli 

agmtours@agmtravelandtours.com 

+254 (0) 20 3340126 / 2250592 

+254 729 259380 

P.O. Box 2071-00200, Nairobi
Embassy Hse, 2nd Flr, Harambee Av, 
Nairobi

WWW.AGMTRAVELANDTOURS.COM 

Air Ticketing-Domestic, Regional & 
International, Tours & Safaris, Car 

Hire, Hotel Reservations & Bookings, 
Visa Processing, Travel and Health 

Insurance.

*****

*****



AIR MASTERS LIMITED

Mr. Murtaza M. Anjarwalla

airmasters@galileo.co.ke 

+254 (0) 20 2225608 / 2249179 / 
2673546 / 7

+254 713 135751 

P.O. Box 22945-00400, Nairobi
NCM House, 2nd Flr, Tom Mboya St

International, Regional & Domestic Air 
Tickets and Air Packages, Tours, Lodge 

and Hotel Bookings.

*****

*****

ANSTE TOURS AND TRAVEL LTD

Steve M. Mwangi

anstetours@anstegroup.com / 
stevemwangi@anstegroup.com 

+254 (0) 20 2230228 / 5204260 / 
3342990

+254 733 739824 / 721 991597 / 
770 870513

P.O. Box 70351-00400, Nairobi
Plot 484, SD 79, Off Thika Road, 
behind Mountain Mall, Ruaraka, 
Nairobi

WWW.ANSTETRAVEL.COM 

Air Ticketing, Safaris, Tours, Medical 
Tourism, Visa Assistance, Car Hire, 

Travel Insurance, Pilgrimages.

*****

*****

BAMBOO HUT SAFARIS LTD

Sherry Pengjuan Xie

longrennairobi@gmail.com  / 
bamboohutsafaris@yahoo.com 

+254 (0) 20 2623934 / 2623933 

+254 722 600131 

P.O. Box 30329-00100, Nairobi
China Center, 3rd floor, Ngong Rd

WWW.KENYALONGREN.COM 

Airline/Rail Tickets, Local & International 
Flying Packages, Travel Insurance, Car 

Hire & Hotel Reservations.

*****

*****

TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

ARCHERS TOURS AND TRAVELS

Mr. Saverio Ianari

archers@archersafrica.com 

+254 (0) 20 3752472 / 3752473 / 
3752474 / 3752477

+254 734 787759 

P.O. Box 437-00606, Nairobi
Peponi plaza, Ground Floor, Peponi 
Road, Westlands

WWW.ARCHERSAFRICA.COM 

International & Domestic Air Ticketing, 
Car Hire, Hotel Reservations, Airport 

Transfers, Visa Assistance, Travel 
Insurance, Meet and Greet Services.

*****

*****

ATTIC TOURS AND TRAVEL

Paul Ndolo

info@attictravel.com 

+254 (0) 20 2217534 / 2377179 

+254 726 669851 / 705 423111

P.O. Box 7740-00100, Nairobi
Electricity House, 6th Floor, 
Harambee Avenue, Nairobi

WWW.ATTICTRAVEL.COM 

Visas, Travel Insurance, Air Ticketing, 
Hotel Bookings, Car Hire, Transfers to/

from Airport, Railways, Hotels, Bus 
Stations.

*****

*****
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ATS TRAVEL

Rosemary Kaittany

info@atouchtours.com 

+254 (0) 20 2250508 / 2211657 / 
2211626 / 2218190

+254 722 758904 / 774311953 

P.O. Box 931-00100, Nairobi, 
Jeevan Bharati Building, 4th Fl, 
Harambee Av

WWW.ATOUCHTOURS.COM 

Air Ticketing, Corporate Travel, Group
Tours, Incentive Travel, Visas, Local 

Tours and Hotel Reservation.

*****

*****
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BASEL TOURS AND TRAVEL LTD

Grace Karinga

reservations@baseltoursandtravels.com

+254 (0) 20 2220752 / 2228640 

+254 723 971522 

P.O. Box 59782-00200, Nairobi
The Mirage, 7th Floor, Tower 2, Unit
4, off Waiyaki Way, about 200M to
Chiromo Lane

WWW.BASELTOURSTRAVEL.COM 

Air Ticketing, Tour Packages/Safaris, 
Hotel Bookings, Airport

Transfers, Visa Processing, Travel 
Insurance.

*****

*****

BRIGHTWAYS TRAVEL AND 
TOURS LTD

Nancy N. Gitonga & James G 
Mutuma 

protocol@brightwaystravels.co.ke 

+254 (0)20 263 2268 

+254 702 321000 

P.O. Box 51973-00100, Nairobi
Gracelandcourt, Keiyo Road,
Parklands

WWW.BRIGHTWAYSTRAVEL.CO.KE 

Air Ticketing, Hotels Reservations,
Meet and Greet, Travel Insurance, Visa
Processing, Airport Transfers, Car Hire.

*****

*****

BCD TRAVEL (Wholly owned and 
operated by Highlight Travel Limited

S.G Kaka

info@bcdtravel.co.ke 

+254 (0) 20 2203000 / 2222518 / 
3340999

+254 722 675639 / 734 198929

P.O. Box 10141-00100, Nairobi
Trans-National Plaza, 8th Floor, City
Hall Way

WWW.BCDTRAVEL.CO.KE 

Provision of Travel Management, Air
Ticketing, MICE, Hotel Reservations,

24hr Local & Global Emergency
Assist Services, Car Hire, Airport

Transfers, VIP Meet & Greet Services,
Visa Processing and Travel Insurance.

*****

*****

BRIDGING THE WORLD TRAVEL

Mary Mangi 

info@bridgetheworld.co.ke 

+254 (0) 20 3883187 / 38884192 

+254 714 404289 / 721 438566 

P.O. Box 594-00502, Nairobi.
Karen Shopping Center, next to 
Karen Post Office, Nairobi

WWW.BRIDGETHEWORLD.CO.KE 

Air Ticketing, Hotel Reservations, Tours 
and Safaris Packaging, Travel Insurance, 

Visa Assistance.

*****

*****

TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

BURHANI AIRTRAVEL & SAFARIS

Munira F. Janoowalla

munira@burhaniairtravelnsafaris.co.ke 
info@burhaniairtravelnsafaris.co.ke

+254 (0) 20 3513499

+254 700 333480 / 737 095521

P.O. Box 14667-00800, Nairobi
Karen Plains Arcade, 2nd Floor,
Karen Road

WWW.BURHANIAIRTRAVELNSAFARIS.CO.KE

Air Ticketing.
*****

*****

BUSHTREK SAFARIS LTD

Surinder Kaur

info@bushtreksafaris.com

+254 (0) 20 2240012

+254 723 667111 / 786 667111  / 
723 667100 / 702 496492 / 738 
496491

P.O. Box 15412-00100, Nairobi
Rattansi Educational Trust Building, 
1st Floor, Koinange Street

WWW.BUSHTREKSAFARIS.COM

Air Ticketing, Tours, Transport, Transfers,
Safaris & Tours, Hotel Accommodation

and all Travel Related Services.

*****

*****



DENSEY TOURS AND TRAVEL LTD

John Mwanthi & Jackline Cherop

info@denseytravel.com 

+254 (0) 20 4401641/2/3/5

+254 721 332113 / 710 768465

Village Market, Limuru Road, Bank 
Plaza

WWW.DENSEYTRAVEL.COM 

Air Travel & Ticketing, Hotel Booking, 
Car Hire, Visa Processing.

*****

*****

TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

CATALYST TRAVELS LTD

Mrs. Geetha Sathyamoorthy

md@catalysttravels.com

+254 (0) 20 3749140 / 3749151 / 
3749153

P.O. Box 41724-00100, Nairobi
Mayfair Suites, 1st Floor, Parklands 
Road, Nairobi

Corporate Travel Management, 
Air Ticketing, Visa Assistance, 

Conferencing, Travel Insurance, 
Customized Tour Packages.

*****

*****

CARLSON WAGONLIT TRAVEL 
KENYA (Wholly owned and operated 
by Bunson Travel Service Ltd)

Julie Dabaly Scott

salesandmarketing@carlsonwagonlit.
co.ke 

+254 (0) 20 3685 990 / 1-9

+254 722 205910 / 733 410007 

P.O. Box 45456-00100, Nairobi
Park Place, 2nd Parklands Avenue, 
opposite City Park, Limuru Road

WWW.BUNSONTRAVEL.COM 

Air Ticketing, Airport Transfers, Car Hire, 
Hotel Reservations, Visa Processing, 
Immigration, Travel Insurance, Leisure 

Travel.

*****

*****

COTTS TRAVEL AND TOURS LTD

Florence Njenga & Renson Eboko

infocotts@cottstravel.com 

+254 (0) 20 3743168-9 / 3752017

+254 733 609623

P.O. Box 46724-00100, Nairobi
Unga House, Ground Floor, Muthithi 
Road, Westlands

WWW.COTTSTRAVEL.COM 

Ticketing and Tour Packages.
*****

*****

CONCORDE SAFARIS AND
CAR HIRE

Deena Patel

safaris@concorde.co.ke 

+254 (0) 20 3743304 / 3744786 

+254 721 831647 / 733 606856 

Centro House, 1st Floor, next to 
Shell Petrol Station in front of
Sankara Hotel

WWW.CONCORDE.CO.KE

Customized & Off-the-beaten-track 
Safaris, Coast & Safaris within Africa, Air 

Travel and Car Hire.

*****

*****

CROWN TOURS AND CAR 
HIRE LTD

Anwar Amershi

iinfo@crowntours.net

+254 (0) 20 2227626 / 2242900

+254 736 608904 / 724 567926 / 
739 262800

P.O. Box 47845-00100, Nairobi
Head Office: Utalii House, Ground 
Floor, Nairobi Branch Office: Panari 
Hotel, Mombasa Road

WWW.CROWNTOURS.NET 

Car Hire, 24hr Cab Services, Air 
Ticketing, Hotel Reservation, Airport 

Transfers, Safari Tour Packages.

*****

*****
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EMPIRE AFRIKA
INTERNATIONAL LTD

Catherine Wanjiru Kinyua 

info@empireafrika.co.ke 

+254 (0) 20 2022010 

+254 700 391455 / 735 146755 

P.O. Box 66326-00800, Nairobi
New Waumini House, 4th Floor, 
Waiyaki Way, Westlands

WWW.EMPIREAFRIKA.CO.KE 

Tours and Travel.
*****

*****

EXPRESS TRAVEL GROUP LTD

Joseph Kithitu & David Kamau

info@expresstravelgroup.co 

+254 (0) 20 2295000 

+254 722 204251 / 733 632917 

P.O. Box 14736, Nairobi
Hemingways House, Karen Office
Park, Langata Road

WWW.EXPRESSTRAVEL.CO.KE 

Air Ticketing, Hotel Booking, Car
Hire Services, Travel Insurance, Visa
Processing, MICE, Corporate Travel,

Hotel Reservations.

*****

*****

FCM TRAVEL SOLUTIONS
(Wholly owned and operated by
Charleston Travel Ltd)

Hamisi Hassan

info@ke.fcm.travel /
hamisi.hassan@ke.fcm.travel 

+254 (0) 20 4266000

+254 722 201905 

P.O. Box 11361-00100, Nairobi
Arnold Plaza, 4th Floor, Woodvale
Grove, Westlands

WWW.FCMTRAVEL.CO.KE 

Air Ticketing, Airport Transfers, Car Hire,
Hotel Reservation, Visa Processing,
MICE, Inbound & Outbound Travel,

Student Travel, Holidays and Safaris.

*****

*****

TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

DODO WORLD (K) LTD

Yoshitaka Endo & K. Endo

hippo3@dodoworld.com /
info@dodoworld.com

+254 (0) 20 4450012 / 4450015 /
4450014

P.O. Box 837-00606, Nairobi
1st floor, Unga House, Westlands

WWW.DODOWORLD.COM 

Air Travel & Ticketing, Tours &
Safaris, Hotel Bookings, Airport

Transfers, Car Hire, Filming Services.

*****

*****

EURO AFRICA TRAVEL LTD

Mr. Yusuf Nur Gutale

info@euroafricatravel.co.ke 

+254 (0) 20 2222879 

+254 708 311333 

P.O. Box 49021-00100, Nairobi
5th Floor, Room 501, Town House,
Kaunda Street, Nairobi

WWW.EUROAFRICATRAVEL.CO.KE 

Ticketing Services.
*****

*****

FLY AIR LTD

Rose Kivaya

info@flyairltd.co.ke /
accounts@flyairltd.co.ke 

+254 722 353112 / 735 807866 / 
733 976527

P.O. Box 45682-00100, Nairobi
Kenindia House, 5th Floor, Loita 
Street

WWW.FLYAIRLTD.CO.KE 

Airline Ticketing (both International & 
Domestic), Hotel & Lodge reservations, 
Visa Processing, Car Hire, Tours, Airport 

Transfers.

*****

*****



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

GLOBUS TOURS AND TRAVEL LTD

Thomas Njuguna & Josephine 
Mwangi

info@globussafaris.net 

+254 (0) 20 2219889 

+254 722 668977 / 722 780041/ 
731 887137

P.O. Box 1272-00606, Nairobi
Rattansi Educational Trust Buliding, 
Koinange Street

WWW.GLOBUSSAFARIS.NET 

Airport Transfers, Car Hire, 
Hotel Bookings, Air Ticketing, 

Accommodation.

*****

*****

GLOBAL STAR TOURS AND
 TRAVEL LTD

Martin Murimi

info@globalstartours.com 

+254 (0) 20 2302525

+254 724 245950 

P.O. Box 35812-00200, Nairobi
1MF Floor Block A, Warwick, Centre, 
UN Avenue, Gigiri

WWW.GLOBALSTARTOURS.COM 

Air Ticketing, Tours, Safaris, Visas, 
Hotel Bookings, Conferencing, Travel 

Insurance, Airport Transfers, Team 
Buildings.

*****

*****

FLY HIGH AGENCY 

Jackline Ndeve Mweu

info@flyhighagency.co.ke 

+254 734352246 / +254 
773352246

P.O. Box 29664-00100, Nairobi
Jubilee Insurance Exchange, 4th 
Floor, Rm 401, Mama Ngina Street

WWW.FLYHIGHAGENCY.CO.KE

Air Ticketing, Travel Insurance, Transfers, 
Visa Processing.

*****

*****

GEORGETOWN TRAVEL AND 
TOURS LTD

George Mwangi

info@georgetowntravel.co.ke 

+254 (0) 20 3311927 / 8 

+254 722 847806 / 737 847806 / 
735 807866

P.O. Box 5696-00200, Nairobi
Jubilee Place Building, 1st Floor, 
Room 109, Mama Ngina Street

WWW.GEORGETOWNTRAVEL.CO.KE 

Air Ticketing, Tours, Safaris, Visas, 
Domestic & International Hotel, 
Conferencing Services, Travel 

Insurance, Airport Transfers, Team 
Building Services.

*****

*****

GLOBAL DESTINATIONS TOURS & 
TRAVEL LTD

John Gitonga Arithi

tours@globaldestinations.co.ke 

+254 (0) 20 2017472

+254 722 519 242 /
722-726 784

P.O. Box 67998-00200, Nairobi
Ruaraka Housing Estate

WWW.GLOBALDESTINATIONS.CO.KE 

Air Ticketing, Tours & Safaris, Cruising, 
Car Hire, Hotel Reservations, Medical 

tourism, Visa Processing, Travel 
Insurance, Airport Transfers.

*****

*****
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GOODHOPE TRAVEL AND
TOURS LTD

Patrick Mbugua Ngotho

info@goodhopetravel.co.ke

+254 (0) 20 2250339 / 3342952

+254 725 649612 / 733 707180

P.O. Box 45083-00100, Nairobi
Park Suites Building, 2nd Floor,
Parklands Road

WWW.GOODHOPETRAVEL.CO.KE 

Air Ticketing, Visa Processing, Bookings
and Safaris.

*****

*****



28 WWW.KATAKENYA.ORG THE SMART TRAVELLERS’ CHOICE

TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

HOLIDAY BAZAAR LTD

Mr. Jinal K. Shah

info@holidaybazaar.com 

+254 (0) 3753333

+254 733 616446 

P.O. Box 43939-00100, Nairobi
14 Ring Road, Parklands, Nairobi

WWW.HOLIDAYBAZAAR.COM 

Holiday Bazaar focuses on Destination
Management in East Africa & 

combination packages to the Indian 
Ocean Islands offering varied travel 

related solutions for leisure and 
corporate traveller including Ticketing, 

Tours, Safaris, Cruises ETC.

*****

*****

HALIFAX TOURS AND
TRAVEL LTD

Simon Ngigi

info@halifax-tours.com 

+254 (0) 20 2516665

+254 713 756740 / 731 756740

P.O. Box 5574-00200, Nairobi
Ojijo Plaza, 2nd Floor, Nairobi

WWW.HALIFAX-TOURS.COM 

Air Ticketing, Corporate Travel
Management Services, Hotel Bookings,
Tours, Car Hire, MICE, Visa Processing,

Travel Insurance.

*****

*****

GRAND EDITION TOURS AND 
TRAVEL LTD

Martin Solo

grandeditiontours@yahoo.com / 
info@gett.co.ke 

+254 (0) 20 2728291 /2

+254 722 848360 / 720 926467

P.O. Box 79246-00200, Nairobi
Starwood Apartments, A7, Argwings
Kodhek Road, Hurlingham

WWW.GETT.CO.KE 

Air Ticketing-Domestic, Travel
Management Services, Hotel

Reservations, Inbound & Outbound
Tours and Travel, Visa processing.

*****

*****

IMPERIAL AIR TRAVEL LTD

Joseph S. Karanja

imperialtrv@iconnect.co.ke 

+254 (0) 20 3866106 / 3868291/ 
3873597

+254 722 895541 / 722 652306 / 

P.O. Box 76081-00508, Nairobi
Yaya Centre, 4th Floor

WWW.IMPERIALTOURSANDTRAVEL.COM 

Air Ticketing, Tour Packages, Holiday 
Breaks.

*****

*****

HELINAS SAFARIS LTD

Mr. Joseph Kimani Waweru

info@helinassafaris.com

+254 (0) 20 258 9046 / 20 258 
9047 / 20 258 9048

+254 701 762 176 / 736 357 222

P.O. BOX 10833-00100, Nairobi
Utalii House, 3rd Floor, Room 6,
Uhuru Highway

WWW.HELINASSAFARIS.COM

Transport, Visas, Air Travel, Holidays,
Conferencing.

*****

*****

HRG KENYA
(Fully Owned and Operated by Elite Travel 
Services Limited)

Ms. Sonali Zachariah

admin@ke.hrgworldwide.com

+254 (0) 20 4450040 / 1 / 2 / 5

+254 711 077000 / 728 692777
/ 735 692777

P.O. Box 38544-00623, Nairobi
Jasmine Centre, Suite A3, off 
Waiyaki Way, Westlands

WWW.ELITETRAVEL.CO.KE

Air Ticketing, Hotel Reservations,
Airport Transfers & Car Hire, MICE,
Visa Processing, 24 Hrs Local and
Global Emergency Assist Services,

Travel Insurance, VIP Meet and
Greet Services.

*****

*****



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

KLASS TRAVEL AND  TOURS LTD

Sheetal Vadgama

info@holidays.co.ke

+254 739 666666 / 738 369333

P.O. Box 39385-00623, Nairobi
Peponi Road

WWW.KLASSTRAVELS.COM 

Airline Ticketing, Customized & Tailor 
Made Holidays, Safaris, Hotel Bookings, 

Car Hire.

*****

*****

INCENTIVE TRAVEL LIMITED

Kiiru Mahiaini

info@incentivetravel.co.ke 

+254 (0) 20 2721601

+254 722 483043 / 733 616477 

P.O. Box 79513-00200, Nairobi
Adlife Plaza, 3rd Floor, Ring Road, 
Kilimani, Nairobi

WWW.INCENTIVETRAVEL.CO.KE 

Air Ticketing, Hotel Bookings, 
Conferencing, Audio Visual Equipment 

Provider, Team Building, Tours & Safaris, 
Travel Insurance.

*****

*****

KAMBO TRAVEL AGENCY LTD

Mr Rasmit Singh Kambo 

info@kambotravels.com 

+254 (0) 20 4448505 /4447739

+254 733 595119 / 721 338413 

P.O. Box 41819-00100, Nairobi
Mpaka House, 1st Floor, Mpaka 
Road, Westlands

WWW.KAMBOTRAVELS.COM 

Domestic & International and
Air Ticketing.

*****

*****

KENYA CHINA TRAVEL AND 
TOURS LTD

Li Bo

ticketing@ctskenya.com

+254 733 757255

P.O. Box 9922, Nairobi
Laico Regency

WWW.CTSKENYA.COM 

Chinese Visa Processing, Local 
Tours, Airport Transfers, Air Ticketing, 

Group Tours & Accommodation, Hotel 
Booking, Visa Assistance, Safaris.

*****

*****

KARIBU TRAVELS AND 
TOURS LTD

Mrs. Neha Dave

info@karibu-travels.com 

+254 733 761500 / 728 651299 / 
736 / 661500

P.O. Box 14252-00800, Nairobi
Sclaters House, 1st Floor, Parklands 
Road, opposite Mayfair Casino

WWW.KARIBU-TRAVELS.COM 

Air Ticketing, Wedding & Honeymoon 
Packages, Shopping Festivals, Group 

Safaris, Educational Trips, Balloon 
Safaris.

*****

*****

KATE FREIGHT AND TRAVEL LTD

Baku Patel

info@kateafrica.com 

+254 730 800000 / 730 532020-30

P.O. Box 59280-00200 Nairobi
Kate House, Road C, off Enterprise 
Road

WWW.KATEAFRICA.COM 

Travel & Tours, Air & Sea Export, Clear-
ing & Forwarding, Packing, Removals 

and Warehousing.

*****

*****
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TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

MARWA TRAVEL AGENCY

Abdullahi Ibrahim Bulle

info@marwatravel.co.ke

+254 728 934 882 / 722 230 222 / 
720 808 481

P.O. Box 8397-00100, Nairobi
KICC-Lower Ground Floor,
Harambee Avenue

WWW.MARWATRAVEL.CO.KE

Air Ticketing, Car Hire, Airport Transfers,
Visa Processing, Travel Insurance, Hotel

Bookings, Hajj and Umrah.

*****

*****

MARAWAYS TOURS AND
TRAVEL LTD

Esther M. John

sales@maraways.co.ke

+254 (0) 20 2217610 

+254 722 659377

P.O. Box 75250, Nairobi
Bruce House, 3rd Floor, Along
Standard Street

WWW.AFRICATRAVELHOLIDAYS.COM 

Ticketing and Tours.
*****

*****

MAGICAL HOLIDAYS LIMITED

Rebecca Gachoki

rebecca@magical.co.ke

+254 722 840025 / 708 154452 /
788 109289

P.O. Box 16817-00100, Nairobi
KMA Apartments Block A, 2ND Floor,
Apartment 2.1, Chyulu Road, off
Mara Road, Upperhill

WWW.MAGICALHOLIDAYS.CO.KE

Air Ticketing, Safari & Holiday
Packages, Visa Processing, Hotel

Booking, Car Hire.

*****

*****

MANIAGO TRAVEL AND
CRUISES LTD

Annabella Francescon

info@maniagotrvl.com

+254 (0) 20 4449461 / 2 / Wireless
+254 (0) 20 2666311 / 3

+254 734 600672

P.O. Box 43401-00100, Nairobi
Maji Mazuri Road, off Mbabane
Road, Lavington

WWW.MANIAGOSAFARIS.COM 

Provision of Travel Services Locally,
Regionally and Internationally.

*****

*****

LONGROCK TOURS AND
TRAVEL LTD

Mrs. Dinah Chelanga

info@longrock.co.ke

+254 (0) 20 2218018

+254 772 370048 / 727 430005

P.O. Box 8228 - 00200, Nairobi
Uchumi House, 14th Floor, Aga Khan
Walk, Mara Road, Upperhill

WWW.LONGROCK.CO.KE 

Air Ticketing, Hotel Reservations, Car
Hire, Visa Processing, Local Tours,

Airport Transfers.

*****

*****

LIBKEN AGENCIES COMPANY LTD

Amin Suleiman Hussein

libken@hotmail.co.uk

+254 722 506041 / 726 332288 /
733 506041 / 738 342288

P.O. Box 2063, Nairobi
Jamia Plaza, Ground Floor

WWW.LIBKENAGENCIES.CO.KE

Ticketing, Hajj & Umrah Services,
Medical Tourism Packages, Travel

Insurance, Transit Visa for Umrah, Tours,
Meet and Assist Services.

*****

*****



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

NORTH AND SOUTH TRAVEL LTD

Steve Warobi Gitao

info@northandsouthtravel.com

+254 (0) 20 3312630 / 2227594

+254 788 262419 / 721 914527 / 
774 270367

P.O. Box 74590-00200, Nairobi
Utalii House, Ground Floor

WWW.NORTHANDSOUTHTRAVEL.COM

Air Travel & Ticketing, Visa Assistance, 
Conferencing, Tour Packages, Hotel 
Bookings, Meet and Assist Services, 

Airport Transfers, Travel Insurance, Trip 
Planning.

*****

*****

MIGHTY TOURS AND TRAVEL LTD

Julius G. Kibe

info@mightytours.co.ke

+254 (0) 20 2217038 / 2228294

+254 723437702 / 731337336

P.O. Box 6095-00200, Nairobi
Golf View Suites, Wambui Road, 
off Kiambu Road, Muthaiga, 6th Flr, 
office 6A (i)

WWW.MIGHTYTOURS.CO.KE

Airline Ticketing, Tours & Short 
Excursions, Hotel Bookings, Car Hire, 
Airport Transfers, Visa Procurement, 

Corporate Travel, Conferencing, Mice.

*****

*****

MILES AND BEYOND TRAVEL

Florence Maina

info@milesandbeyond.com

+254 (0) 20 8147994 / 8148750 / 
3546794

+254 728 811014

P.O. Box 10545-00100, Nairobi
Prof Nelson Awori Centre, 5th Floor, 
Suite B7, Ralph Bunche Road

WWW.MILESANDBEYOND.COM

Conferencing, Air Ticketing, Hotel 
Bookings, Visa Processing, Airport 

Transfers, Travel Insurance.

*****

*****

NEWLINE TRAVEL LIMITED

Cihat Eminsoy 

info@ntl.co.ke

+254 (0) 20 2225222 / 000/ 333/ 
444

+254 700 000 867

P.O. Box 10245-00100, Nairobi
Chester House, Ground Floor, Loita 
Street

WWW.NEWLINETRAVEL.ORG

Air Ticketing, Hotel Booking, Tour 
Service, VIP Transport, Travel Insurance.

*****

*****

MSAFIRI AFRICA TRAVEL AND 
SAFARIS LTD

Samuel Kimori

msafiri@msafiriafrica.com

+254 708 129716 / 720 942378

P.O. Box 72538-00200, Nairobi
Vision Plaza, 2nd Floor, Suite 30

WWW.MSAFIRIAFRICA.COM

Air Ticketing, Holiday Packages, Airport 
Transfers, Visa Assistance, Travel 

Insurance, MICE, Car Hire.

*****

*****

MUTHAIGA TRAVEL LTD

Mrs. Klarissa Wills

info@muthaiga.co.ke

+254 (0) 3742157 / 3742158 / 
4050034 / 4050036 / 4051190

+254 723 494976 / 722 357208

P.O. Box 63220-00619, Nairobi
9 West, 2nd Floor, Muthaiga, Nairobi

WWW.MUTHAIGATRAVEL.COM

Air Ticketing, Charter Flights, Hotel 
Bookings, Car Hire, Travel Insurance, 
Visa Services, International Tours & 

Safari Bookings.

*****

*****

31WWW.KATAKENYA.ORGTHE SMART TRAVELLERS’ CHOICE



32 WWW.KATAKENYA.ORG THE SMART TRAVELLERS’ CHOICE

PREP SAFARIS
INTERNATIONAL LTD

Ms. Susan Redempta Kehr

info@prep-safaris.com

+254 (0) 20 2240966

+254 721 484350 / 721 480849
/ 733 457245

P.O. Box 25146-00603, Lavington
Nairobi, Cardinal Otunga Plaza, 3rd
Floor, Kaunda Street

WWW.PREPS-GROUP.COM 

Travel Tickets, Hotel Bookings, Tour
Packages, Missionary & Group

Travel, MICE, Educational & Cultural
Exchange Programmes, Airport

Transfers, Car Hire, Visa Procurement
Consultancy, Travel Insurance.

*****

*****

TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

PHOENIX SAFARIS (K) LTD

Mr. Peter M. Boeheim

info@phoenix-safaris.de

+254 (0) 20 5010200

+254 727 650889 / 733 261646

P.O. Box 1141-00621, Nairobi
Village Market

WWW.PHOENIX-SAFARIS.DE 

Customized Tours & Travel Packages,
Corporate and Incentive Travel, Air

Ticketing, Hotel Bookings, Safari Vehicle
Hire, Charter Flights.

*****

*****

PINNACLE KENYA TRAVEL AND 
SAFARIS LTD

Lyz Mbugua

pinnacle@pinnacle-touring.com

+254 (0) 20 2628731 / 2629488 / 
2628729

+254 733 237535 / 717 296453

P.O. Box 44162-00100, Nairobi
Ambank House, Lower Ground Floor,
University Way

WWW.PINNACLE-TOURING.COM

Air Ticketing, Visa Processing, Airport
Transfers, Leisure Travel, Tours &
Safaris, Travel Insurance, Group

Meetings.

*****

*****

PALBINA TRAVEL LTD

Paul Ng’ang’a

info@palbinatravel.com

+254 (0) 20 2587021 / 2587053 / 
2587054

P. O Box 10669-00100 Nairobi
The Greenhouse, next to Adams 
Arcade, Ngong road, 2nd floor, suite 
9, Nairobi

WWW.PALBINATRAVEL.COM 

Air Ticketing, Travel Insurance, Visa
Application Assistance, Health

Requirements, Airport Transfers, Pre-trip
Destination Intelligence.

*****

*****

PAGO AIRWAYS TRAVEL
SERVICES LTD

Joseph.M .Gathuri

info@pagoairways.co.ke

+254 (0) 20 3311388 / 2224875/ 
2224876 / 2224877

+254 722 583759 / 734 583759

P.O. Box 2875 - 00200, Nairobi.
Electricity House, 8th floor, 
Harambee Avenue, Nairobi

WWW.PAGOAIRWAYS.CO.KE 

Air Ticketing, Visa Assistance, Airport
Transfers, Travel Insurance, Tours &
Safaris, Hotel Bookings, Live Galileo

Training.

*****

*****

PRIMA VERA TOURS, SAFARIS 
AND TRAVEL LTD

Steve Mwangi

travel@primaverasafaris.com

+254 (0) 20 2628731 / 2629488

+254 722 802690

P.O. Box 5886-00100, Nairobi
Park Suites, 3rd Floor, suite 6, off
Parklands Road

WWW.PRIMAVERASAFARIS.COM 

Air Ticketing, Hotel Bookings, Airport
Transfers, Conferencing, MICE, Visas,

Travel Insurance, Car Hire.

*****

*****



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

SATGURU TRAVELS AND TOURS 
SERVICES LTD

Mr. Harish Samtani

harish.samtani@satgurutravel.com

+254 (0) 20 2712808 / 09 / 20 / 22 
/ 36 / 28

+254 788 187482

P.O. Box 12547-00400, Nairobi
IKM Place, Ground Floor,
opp Bishops Gate

WWW.SATGURUTRAVEL.COM 

Air Ticketing, Tour Packages, Hotel 
Booking, Travel Insurance,

Car Bookings.

*****

*****

RAJAIR TRAVEL LIMITED

Mr. Kapur Chand Rajput

rajairke@gmail.com

+254 722 527 301 / 733 470 130 / 
722 348 428

P.O. Box 45907-00100, Nairobi
The Office Suites, 1st Floor, 
Parklands Road

WWW.AFRICANHOLIDAY.COM 

Air Ticketing, Hotel Reservation, Tours & 
Holiday Packages.

*****

*****

ROSKAR TRAVEL LTD

Mrs. Rose W Kareithi

info@roskartravel.com 

+254 (0) 20 2241396 / 2250059

+254 729 996287 / 711 337512 / 
708 800780

P.O. Box 3200-00100, Nairobi
Jubilee Insurance House, 3rd Floor, 
Wabera Street

WWW.ROSKARTRAVEL.ORG 

Air Ticketing, Tour Bookings, Airport 
Transfers, Car Hire.

*****

*****

RAYDOLL TOURS AND 
TRAVEL LTD

Mrs. Patricia A.O. Adala 

raydoll@africaonline.co.ke

+254 (0) 20 2212791 / 2213436

+254 719 390848

P.O. Box 20731-00202, Nairobi
Western Heights, 2nd Floor, Karuna 
Road, Westlands

WWW.RAYDOLLTOURS.CO.KE 

Air Ticketing, Excursions, Tours & 
Safaris, Hotel Bookings, Conferencing, 

Travel Insurance, Airport Transfers.

*****

*****

RICKSHAW TRAVELS (K) LTD

Binoy Zachariah

admin@rickshawtravels.com

+254 (0) 3750069 / 3750079

+254 722 206886 / 733 413999

P.O. Box 46536-00100, Nairobi
5th floor, Mayfair Business Center, 
Msapo Close, off Parklands Road

WWW.RICKSHAWTRAVELS.COM 

Air Tickets, MICE Conferencing, Visa 
Assistance, Travel Insurance, Airport 
Transfers, Tours, Holiday Packages, 

Hotel Bookings, Car Hire.

*****

*****

RAPTIM HUMANITARIAN TRAVEL

Gladys Kerubo Getonto

info@raptim.org / info@nairobi.org 

+254 (0) 20 3310360 / 3310498

+254 722 271930

P.O. Box 58808-00200, Nairobi
Rehani House, 7th floor, Koinange 
Street, Nairobi

WWW.JETTRAVELKENYA.COM 

International & Domestic Air Ticketing, 
Hotel Reservations, Car Hire, Tours, 

Travel Insurance.

*****

*****
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TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

SENATOR TRAVEL SERVICES LTD

Saifuddin Sroya

info@senatortravels.co.ke

+254 (0) 20 2224410

+254 702 293594 / 704 945172
/ 702 294289

P.O. Box 58627-00200, Nairobi
Rehema House, 4th floor, Nairobi

WWW.SENATORTRAVELS.CO.KE 

Air Ticketing, Hajj & Umrah, Travel
Insurance, Car Hire, Holiday Packages,

Visa Assistance, Hotel Bookings.

*****

*****

SHAH TRAVEL AGENCIES

Nishid Dodhia

info@shahtravel.co.ke

+254 (0) 20 2229929 / 2226304 / 
2217291

+254 721 701233 / 736 247157
/ 770 595455

P.O. Box 47951-00100, Nairobi
Hazina Towers, 1st Floor, Monrovia
Street

Air Ticketing, Hotel and Lodge
Bookings.

*****

*****

SHIAN TOURS AND TRAVEL

Jane Macharia-Gituto

info@shian-travel.com /
jane@shian-travel.com

+254 (0) 2715004/5/6/7

+254 787 393774 / 722 724788 / 
724 695619

P.O. Box 4464-00506, Nairobi
5th Avenue Office Suites, 8th Floor,
Suite No. 8, Ngong Road

WWW.SHIAN-TRAVEL.COM

Air Ticketing, Airport Transfers, Car
Hire, Inbound & Outbound Services,

Hotel Accommodation, Corporate Travel
Management.

*****

*****

SEGURO TOURS AND TRAVEL LTD

Steve Owire

info@segurotoursandtravel.com

+254 (0) 20 2213304

+254 704 380390 / 702816316

P.O. Box 3018-00100, Nairobi
Revlon Professional Plaza, 3rd Floor

WWW.SEGUROTOURSANDTRAVEL.COM 

International & Domestic Air Ticketing,
Tours, Travel Insurance, Hotel 

Reservations, Car Hire.

*****

*****

SCOTT TRAVEL GROUP LTD

Serah Ngatho & Tracy Scott

tracy@scott-travelgroup.com / cus-
tomercare@scott-travelgroup.com

+254 (0) 20 2134988

+254 773 409179 / 729 766411 / 
771 968244 / 732 866623 / 731 
074270

P.O. Box 1835-00606, Nairobi
Western Heights, 6th Floor, Karuna
Road, Westland, Nairobi

WWW.SCOTT-TRAVELGROUPLTD.COM 

Air Tickets, Hotel Reservations,
Conferencing, Tours and Safaris.

*****

*****

SHUJAA FREIGHT AND TRAVEL 
SERVICES

Khalid Abdiaziz Mohamud 

info@shujaatravel.com

+254 (0) 20 2220535

+254 780 041443

City House, 5th Floor, Wabera Street, 
Nairobi

WWW.SHUJAATRAVEL.COM

Air Ticketing, Hotel Booking, Car Hire, 
Visa Processing.

*****

*****



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

SPEEDBIRD TRAVEL AND
SAFARIS LTD

Phyllis Mwangi 

info@speedbirdsafaris.com 

+254 (0) 20 4442999 

+254 721 240992 

P.O. Box 13818-00800, Nairobi
Krishna center, 5th floor, Nairobi

WWW.SPEEDBIRDSAFARIS.COM 

Air Ticketing, Hotel Bookings, Corporate 
& Leisure Travel, Team Building, 
Conferencing, Car Hire, Airport 

Transfers, Safaris, Golf Packages, Travel 
Insurance, Visa Application, Pilgrimages.

*****

*****

SILVER AFRICA TOURS AND
SAFARIS LTD

Ms. Junitas Ogake

tours@silverafricatours.co.ke

+254 (0) 20 3513140 

+254 725 739 741

P.O. Box 60854-00200, Nairobi
Nyayo Embakasi, Airport North Road, 
Seasons Complex, 2nd Floor, Block 
A, Suite 20

WWW.SILVERAFRICA.NET 

Air Ticketing, Travel Insurance, Visa 
Processing, Hotel Booking, Car Hire, 
Airport Transfers, Hotel Reservations.

*****

*****

SOMAK FLIGHTS LTD

Ms. Bushra Sultan

admin@somak-nairobi.com

+254 (0) 20 4971000 / 224 

+254 735 333216 / 722 209496

P.O. Box 48495-00100
Somak House, 5th Floor, Mombasa 
Road

WWW.SOMAK.COM 

Air Ticketing, Holiday Packages 
Organization, Advice on visa/travel 

permit requirements and health 
vaccination requirements.

*****

*****

SOUTHERN TRAVEL
SERVICES LTD

Mr. Vincent M.Mugeni & Mrs. 
Sheba Mugeni

southerntl@iconnect.co.ke

+254 (0) 20 2514256 

P.O. Box 51879-00200 City Square, 
Nairobi Liberty Plaza, Mombasa Rd, 
opp. Total Service Station

Ticketing, Hotel Bookings, Car Hire, 
Airport Transfers, Visas, Tours.

*****

*****

SIMPLY TRAVEL AND TOURS

Jennifer Kivuu

info@simplytravelltd.com

+254 (0) 20 2321733 

+254 734 434777 / 712 699981

P.O. Box 1075-00100, Nairobi
The Mirage, 1st Floor, Office No. 7, 
Chiromo Road

WWW.SIMPLYTRAVELLTD.COM 

Air Tickets, Tour Packages, Hotel 
Bookings, Travel Insurance, Car Hire.

*****

*****
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SILVERBIRD TRAVEL PLUS LTD

Caroline Malinda

info@silverbirdtravel.com

+254 (0) 202169866 / 2589644
/ 3862666

+254 737991981 / 733 203050

P.O. Box 14338-00800, Nairobi
Commodore Office Suites, 7th floor,
#7E, Wood Avenue / Kindaruma Rd,
Kilimani

Corporate Travel Management, Airport
Transfers, Air Ticketing, Hotel Bookings,

Visa Processing, Meet and Assist,
Travel, Insurance, Leisure Travel,

Tours & Safaris.

*****

*****
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TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

TAIPAN VACATIONS LTD

Mr. Kantilal D. Gudhka

vacations@taipantravel.co.ke

+254 (0) 20 3754175

+254 722 296604 / 736 296693

P.O. Box 62198-00200, Nairobi
Centre Point Building, 2nd Floor,
Parklands Road

Air Ticketing, Tours and Visa Assistance.
*****

*****

THE TICKET COMPANY LTD

Mrs Mimi Hirani

ticketco@galileo.co.ke / 
info@theticketcokenya.com

+254 (0) 20 4443967 / 4443968 / 
4446987 / 4447987

+254 722 612987 / 733 493987

P.O. Box 47333-00100, Nairobi
Woodvale Place, 1st Floor, 35
Woodvale Grove, Westlands

WWW.THETICKETCOKENYA.COM 

Air Ticketing, Tours & Safaris, Hotel
Bookings, Holiday Packages, Travel

Insurance.

*****

*****

STAR TRAVEL AND TOURS LTD

Joan Ngugi

startravel@iconnect.co.ke

+254 (0) 20 6003530 / 2226996 / 
2220165 / 2219247

+254 727 501190

P.O. Box 48225-00100, Nairobi
Stanley Building, Ground Floor,
Standard Street

WWW.STARTRAVELTOUR.COM

Air Ticketing and Tours.
*****

*****

SPLASH WORLD LIMITED

Shukri Aden Ahmed

info@splashworldltd.com

+254 (0) 20 2186163 

+254 792 538765 / 722 775673

P.O. Box 105697-00101, Nairobi
IPS Building, 5th Floor, Kimathi Street

WWW.SPLASHWORLDLTD.COM 

Air Ticketing, Hotel Accommodation and
Visa Processing.

*****

*****

TIMELESS TOURS AND
TRAVELS LTD

Rose Muya

info@timeless-travels.com 

+254 (0) 20 3861657 / 3861658 / 
3861004

+254 722 204 609

P.O. Box 72505-00200, Nairobi
6th Floor, Lavington Mall, Lavington
Green, Nairobi

WWW.TIMELESS-TRAVELS.COM 

Air Ticketing, Airport Transfers, Visa
Processing, Travel Insurance, Rail

Transport, Car Hire, Hotel Bookings.

*****

*****

THE TRAVELMART LIMITED

Margaret Kilonzo

travelmart@africaonline.co.ke

+254 (0) 20 2222508 / 2227637

+254 722 895508 / 733 893378 

P.O. Box 46085-00100, GPO
Karen Professional Center, Mezz
Floor, Karen Road

WWW.TRAVELMARTLTD.CO.KE

Air Ticketing, Leisure Travel, Tours,
Travel Insurance, Hotel Bookings,

Conferencing, Visa Processing, Airport
Transfers, Meet and Assist Services.

*****

*****



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

TRAVEL AFFAIRS LTD

Nimish Shah

travel@travelaffairs.com

+254 (0) 20 3751045 / 3751005

+254 733 713998

P.O. Box 66278-00800, Nairobi
Office Suites, 83 Parklands Road, 
Block B, 5th Floor

WWW.TRAVELAFFAIRS.COM 

Air Ticketing, Airport Transfers, Hotel 
Reservations, Visa Processing, Travel 

Insurance, Car Hire, Safaris, Team 
Building Packages.

*****

*****

TRAVEL ASSOCIATES LTD

Rupinder Sehmi

res@travelassociates.co.ke

+254 722 644969 / 710 406424

P.O. Box 55225-00200, Nairobi
Valley View, Office Park, Tower B, 
No. B47

WWW.TRAVELASSOCIATES.CO.KE 

Corporate Travel Management, Tours 
& Safaris, Travel Insurance, Visa 

Assisitance, Hotel Accommodation, 
SIXT Rent A Car, Medical Tourism.

*****

*****

TRAVEL CARE LIMITED

Ms. Vijyalaxmi Popat

info@travelcare.co.ke

+254 (0) 20 2226920 / 3312580

+254 722 278361 / 733 995303

P.O. Box 46585-00100, Nairobi
Hilton Hotel, Mama Ngina Street,
Nairobi

WWW.TRAVELCARE.CO.KE 

Air Ticketing, Safaris, Holiday 
Packages, Hotel Bookings, Excursions, 
Conferencing, Airport Transfers, Travel 

Insurance, Visa Assistance.

*****

*****

TRAVEL ‘N STYLE LTD

Mr. Lalit.N.Jobanputra

info@travelinstyle.co.ke 

+254 (0) 20 6005240 

+254 733 600497 / 720 606240

P.O. Box 46172-00100, Nairobi
South C Shopping Center, Muhoho 
Avenue, Nairobi

WWW.TRAVELINSTYLE.CO.KE 

Corporate Travel, Flights, Travel 
Insurance, Luxury Holidays, GSA for 

SOTC-KUONI.

*****

*****

TRAVEL CREATIONS LTD

Zainab Yahya

info@travelcreations.co.ke 

+254 (0) 20 6648000 / 2712011 / 
2731659 / 2731660

+254 734 600842 / 722 335866

P.O. Box 14687-00800, Nairobi
Ground floor, Shelter Afrique Center, 
Longonot Rd, Upperhill, Nairobi

WWW.TRAVELCREATIONS.CO.KE 

Air Ticketing, Hotel Bookings, Corporate 
& Leisure Travel, Online Flight Booking, 
Safaris, Tailor Made Holiday Packages, 
Conferencing, Travel Insurance, Airport 
transfers, Excursions, Visa Assistance,

24hr Emergency Assistance.

*****

*****
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TOUR AFRICA SAFARIS LTD

Mohamed Eltaff

mohamed@tourafrica-safaris.com 

+254 (0) 20 2699796 / 2699797

+254 733 777172 / 733 607219

P.O. Box 34187-00100, Nairobi
Palacina Court, Kitale Lane, Off Denis
Pritt Road, Kilindini, Nairobi

WWW.TOURAFRICA-SAFARIS.COM 

Special Interest Tours and Safaris,
Honeymoon Trips.

*****

*****
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TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

TUSMO TRAVEL TOURS AND 
CARGO LTD

Ahmed Shiil

info@tusmotravel.com 

+254 (0) 20 2214222 

+254 720 560464 

P.O. Box 28540-00100, Nairobi
Yala Towers, 8th Floor, Koinange

WWW.TUSMOTRAVEL.COM 

Ticketing.
*****

*****

TRIPPLE TOURS AND TRAVEL LTD

Marcellina Mwaura

info@trippletours.com

+254 (0) 20 2214142 / 317304

+254 722 489516

P.O. Box 10171-00100, Nairobi
Re-Insurance Plaza, Taifa Road

WWW.TRIPPLETOURS.COM

Air Ticketing, Hotel Reservations, Airport
Transfers.

*****

*****

TRAVELWISE KENYA LTD

Femina Dawoodia & Bhavesh 
Dawoodia

info@travelwisekenya.com

+254 (0) 20 2881570 / 2881430 / 
2000333 / 2307044

+254 723 337773 / 733
725083 / 721 444551

P.O. Box 1647-00606, Nairobi
Fairview Hotel, Bishop Road, Nairobi

Air Ticketing, Tours, Meetings &
Conferencing, Airport Transfers, Meet
and Greet Services, Visa Assistance,

Travel Insurance.

*****

*****

TRAVELLERS DEN LTD

Mrs.Kishori A Shah

info@travellersden.com 

+254 (0) 20 2675146 / 2675147 

+254 722 239999 / 733 744650 

P.O. Box 41735-00100, Nairobi
No. 82, Muthithi Rd, Westlands

WWW.TRAVELLERSDEN.COM 

Air Ticketing, Hotel Bookings, Airport
Transfers, Holiday Packages, Car Hire,

Travel Insurance.

*****

*****

TRAVEL SHOPPE COMPANY LTD

Mrs. Seema Raval 

info@travelshoppe.co.ke 

+254 (0) 20 3750924 / 27 / 28 / 38 
/ 39 / 41 / 44 / 46 

+254 721 763949 / 733 606617
/ 733 750941

P.O. Box 79060-00400, Nairobi
The Odyssey Building, 5th Floor, 84
Muthithi Road, Westlands

WWW.TRAVELSHOPPE.CO.KE

Air Ticketing, Travel: Corporate &
Leisure, Hotel Bookings, African Safaris,

Local & International Holidays, Events
& Conferencing, Airport Transfers,

Meet & Greet, Travel Insurance, Visa
Assistance, 24/7 Emergency Service.

*****

*****

TRAVEL PLAZA LIMITED

Mr. Narendra Thakrar 

info@travelplaza.co.ke 

+254 (0) 20 3740041 / 3740061 

+254 722 513780 

P.O. Box 30537-00100, Nairobi
TRV Office Plaza, 2nd Floor, Muthithi 
Road, Westlands

WWW.TRAVELPLAZA.CO.KE

Air Ticketing, Corporate & Leisure Travel, 
Tours, Medical Tourism, Hotel Bookings, 

Conferencing, Airport Transfers, Meet 
and Assist, Travel Insurance.

*****

*****



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

TWIGA CAR HIRE AND
TOURS LTD

Shazmin Manji 

info@twiga-tours.com 

+254 (0) 20 3749473 / 3749475 / 
3749477

+254 733 689442 / 724 789442 

P.O. Box 652-00606, Nairobi
Ground floor, Sarit Center, 
Greenhouse, 4th Floor, Ngong Road

WWW.TWIGA-TOURS.COM 

Corporate Travel Management, 
Conferencing & Event Management, 
Safaris, Tours, Air Ticketing, Airport 

Transfers, Car Hire, Honeymoon and 
Weddings.

*****

*****

UNIGLOBE FLEET TRAVEL
KENYA LTD

Abdulrazak Khalfan

info@fleettravel.com 

+254 (0) 20 2246619 / 2219243 / 
3297000

+254 722 200763 / 734 786666

P.O. Box 42536-00100, Nairobi
Sasini House, Ground floor,
Loita Street

WWW.UNIGLOBEFLEETTRAVEL.COM 

Airline Ticketing, Airport Transfers, Visa 
Processing, Car Hire, Tours & Safaris, 

Hotel Booking.

*****

*****

WORLD EXPLORER SAFARIS LTD

Reshma Shah

info@explorer-safaris.com

+254 (0) 20 3598047 / 3598048

+254 727 598047

P.O. Box 7843-00100, Nairobi
Krishna Centre, G14 Offices, 5th 
Floor, Woodvale Grove, Westlands

WWW.EXPLORER-SAFARIS.COM

Tailor Made Safaris, Air Ticketing, Hotel 
Bookings, Airport Transfers, Car Hire, 

Adventure or Beach Holidays.

*****

*****

WILD TREK SAFARIS LTD

Mr. Inderaj Singh

wtreksaf@africaonline.co.ke
marketing@wildtreksafaris.co.ke

+254 (0) 20 4452528 

P.O. Box 17634-00500, Nairobi
Viking House, 2nd Floor, Waiyaki 
Way, Westlands

WWW.WILDTREKSAFARIS.COM 

Safaris, Adventure Safaris (Gorilla 
Trekking), Air Ticketing, Tours, Visa 

Processing.

*****

*****

UNIGLOBE LETS GO TRAVEL

Mr. Alan Dixson 

info@letsgosafari.com 

+254 (0) 20 4447151 / 4441030

+254 722 331899 / 733 873625 

P.O. Box 60342-00200, Nairobi
ABC Place, Waiyaki Way, Nairobi

WWW.UNIGLOBELETSGOTRAVEL.COM 

Corporate & Leisure Travel, Tours,
Safaris, Sustainable Travel and Tourism.

*****

*****

UNIGLOBE NORTHLINE 
TRAVEL LTD

Njeri Mugo 

sales@uniglobenorthlinetravel.co.ke 

+254 (0) 20 235 2661 / 2 / 3 

+254 728 979 984

P.O. Box 55889-00200, Nairobi
Reliable Towers, 8th floor, A wing, 
Mogotio Road, Westlands

WWW.UNIGLOBENORTHLINETRAVEL.
COM

Provision of Travel Management 
Services, Hotel Reservations, Leisure 

Travel, Safaris, Pilgrimage Tours, 
Business Tours, and Cruises.

*****

*****
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EMBASSY
DIRECTORY
LISTINGS
2018/2019

NAIROBI:
IATA ACCREDITED AGENTS

ZIJING GREATWALL (K) TRAVEL 
CO. LTD

Chen Hao

csiairbooking@gmail.com

+254 719 653941 / 711 867771
/ 775078337

Mbambane Road, off James
Gichuru, Road, Lavington

WWW.SOLUXEINT.COM

Air Ticketing, Hotel Reservations &
Bookings, Visa Processing,

Tours and Safaris.

*****

*****

ZAKALE EXPEDITIONS LTD

Peter Bogecho

info@zakaleexpeditions.com 

+254 (0) 20 8000348

+254 725 970008 

P.O. Box 36712-00200, Nairobi
Kipro Centre, 4th Floor, Sports Road,
Westlands

WWW.ZAKALEEXPEDITIONS.COM

Air Ticketing, Holiday Packages, 
Incentive Travel, Team Building Services, 
Travel Insurance, Corporate Travel, Hotel

Bookings, Airport Transfers.

*****

*****

YUANDA AFRICA TOURS AND 
TRAVEL LTD

Xiaoxiao 

yuandaticket@hotmail.com 

+254 (0) 2324366

+254 786 900066 / 786 900044

P.O. Box 18279-00500, Nairobi
Royal Square, 8th Floor, Ngong Road

WWW.YUANDAKENYA.COM 

Air Ticketing and Tours.
*****

*****

Hassle free cover all over the world.

@resolution_ke
@ResolutionKE

To find out more contact us on:



1. Boost Your Self-Esteem, Making You More Confident
When travelling, especially when travelling alone, you get to
face a lot of situations: some good, some unexpected. All in
all, it is these situations that help boost your self-esteem and 
make you more confident! So if you are planning to escape 
and haven’t found the courage as yet, make sure you take on
the challenge. At the end of your travel experience you are 
sure to be a happy person!

2. Meet Different People
You are always bound to bump into people from different
countries! Sometimes you may end up making great friends
on your trip with unexpected people who too are travellers just
like yourself. Being social animals, social interactions are what 
we humans thrive on, making us happy people. A bonus, we
also get to learn a lot about different cultures!

3. Social Media Detox
Being glued to the screen 24/7, can be unhealthy and 
deteriorate one’s mental health. Taking a trip is the best way to
make a temporary escape from all social media, even if it is for
a short time. Travel is the best way to avoid Facebook, Twitter,
Instagram etc. Let’s be honest, it is always nice to take a break
& switch off from the social media once a while & be happy!

4. ‘You’ Time
Escaping to another place gives you time to relax, breathe & be
happy! Even if that means taking a break from work, family or 
friends, travelling really gives you a lot of ‘You’ time, which is
imperative for your mental well-being. So don’t be afraid to 
switch off once in a while from work, family or friends! After all 
you deserve some ‘you’ time every now and then!

5. Absence Makes The Heart Grow Fonder
Whether you take a break from your partner or your family,
travelling really helps you get closer to your loved ones. As
the distance makes you miss home and family, it also teaches
you to value your most loved possession(s)! This also makes 
you happy knowing you have someone waiting anxiously for 
you to return from your trip!

6. Your Vitamin D & Sea Boost
If you love the sea, choose a destination with beautiful
beach(es)! However, if you are not so much into beaches
travelling to sunny places always lifts one mood and makes
one happier & healthier!

Benefits of Travelling!
Whether you are travelling for business, leisure or both, it can

be an enlightening experience that can uplift your mood,
making you happy. So you may ask how can travel make one
happy? Here are some of the top reasons on how travel can

elate your mood: making you happy!

Written By Dr. Shazia Hassan
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BARAKA TRAVELS

Nehemiah Chemelil

hq@barakatravels.com 

+254 (0) 41 2220508 

+254 733 409948

P.O. Box 43445-80100, Mombasa
Canon Towers, Upper Ground Floor,
Moi Avenue Mombasa

Air Ticketing, Hotel Reservations, Visas,
Travel Insurance.

*****

*****

FOURWAYS TRAVEL 
SERVICES LTD

Rashida Pereira 

info@fourwaystravelservices.co.ke 

+254 (0) 41 5480594/5 

+254 733 633906 

P.O. Box 81173-80100, Mombasa
Somak Building, Ground Floor,
Mombasa-Malindi Road, Mombasa

Air Ticketing, Car Hire, Hotel Bookings,
Cruises, Holiday Packages, Travel

Insurance, Visa Facilitation and Airport
Transfers, Founder Members of KATA.

*****

*****

GOLDEN TRAVEL AND TOURS

Anwar Said Salim

anwar@goldentravel.co.ke 

+254 729 983900 

P.O. Box 80140, Bahman Building,
Mikindani Street

Air Ticketing, Hotel Booking and Umrah
Services.

*****

*****

TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

UPCOUNTRY:
IATA ACCREDITED AGENTS

COAST REGION

DIDI TRAVELS LIMITED

Mrs Binita Shah & Mr Dinesh 
Gosar Shah

didi@africaonline.co.ke  /
info@diditravelsken.com

+254 (0) 41 2225793 

+254 710 290440 / 734 361000 
/722 655404 

P.O. Box 81098-80100, Mombasa

WWW.DIDITRAVELSKEN.COM 

Safaris, Hotel Bookings, Air Ticketing,
Tailor Made Safaris, Tours.

*****

*****

EAGLE TRAVEL SERVICE

Zahir Gulamhusein

ets@africaonline.co.ke

+254 (0) 41 2225445 / 2227550 

+254 720 915179 / 733 901690 

P.O. Box 80700-80100, Mombasa
Merali Dewji Building, Makadara
Road, Mombasa

Air Ticketing and Hotel Booking.
*****

*****

BOMA TRAVEL SERVICES LTD

Elliot Simiyu 

info@bomatravel.com 

+254 (0) 41 2319796 / 8 /9 

+254 710 396662 / 737 496574

P.O. Box 16568-80100, Mombasa
Gateway Insurance Pwani Plaza, 1st
Floor, Mikindani Street, off Nkrumah
Road, Mombasa

WWW.BOMATRAVEL.COM 

Air Ticketing, Hotel Bookings, Airport
Transfers, Safaris, Tours, Incentive
Travel, Holiday Packages, Travel

Insurance, Car Hire, Conferencing, Visa 
Facilitation.

*****

*****



KILINDINI TRAVEL CENTER LTD

Said Tahir 

info@kilindinitravel.co.ke / 
md@kilindinitravel.co.ke

+254 (0) 41 2223753 / 2224206 
/2223722

+254 712 111666 / +254 703 
478999/+254 703562666/ 
+254703 899666/+254 721 
625760 

P.O. Box 43346-80100, Mombasa
1st Floor, TSS Towers, Nkrumah 
Road, Mombasa

Airline Tickets/Retail tickets, Local & 
International Flying Packages, Local & 

International Hotel Bookings, Tours, Visa 
Processing, Travel Insurance, Car Hire.

*****

*****

MANTRA MARKETING AND 
TRAVEL LTD

Mrs Meera Nathwani

mantra@africaonline.co.ke

+254 (0) 412230345 / 2319140 / 
2230627

+254 721 272609 / 732 628423

P.O. Box 84689-80100, Mombasa
Furaha Plaza, 2nd Floor, Nkrumah 
Road, Mombasa

Ticketing, Hotel Bookings, Packages, 
Tours, Safaris, Cruise Bookings, Travel 

Insurance, Car Hire, Conference 
Packages, Visa Assistance.

*****

*****

NOOR TRAVELS LTD

Mr. Anish Shah

noortl@africaonline.co.ke 

254 (0) 41 2221577 / 2313276 / 
2221419

+254 738 730976 / 725 875127

P.O. Box 81268, Mombasa
Baluchi Complex, Makadara Road

Air Ticketing, Hotel Booking,
Visa Processing.

*****

*****

UPCOUNTRY:
IATA ACCREDITED AGENTS

TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019COAST REGION

POLLMANS TOURS AND TRAVEL

Deborah Mwaita

pollmsa@pollmans.co.ke

+254 (0) 41 2106000

+254 721 154153

P.O. Box 84198 - 80100, Mombasa
Pollmans House, MBA -MLD Road, 
Bamburi Mombasa

WWW.POLLMANS.COM

Airline Ticketing, Visa Processing, Hotel 
Bookings, Safaris, Incentives, Cruise 

Ships, Conferencing.

*****

*****

SHIMASY TRAVEL CO. LTD

Saleh Shimasy 

shimasy@galileo.co.ke

+254 (0) 41 2220665 / 2220666 / 
/2221961 / 2222214 

+254 (0) 734 821005 / 732 777778

P.O. Box 81519-80100, Mombasa
Bondeni, next to TSS Bus, Mombasa

Ticketing, Umra & Hajj Visas,
UAE Visas.

*****

*****

PRIME TIME TRAVEL LTD

Ednah K. Mwalwala

edna@primetimetravel.co.ke

+254 733 829467 / 704 156755 / 
712 848806

P.O. Box 1717-80100, Mombasa
TSS Towers, 5th Floor, 
Nkrumah Road

WWW.PRIMETIMETRAVEL.CO.KE

Air Ticketing, Travel Insurance, Tours, 
Hotel Booking, Visa Processing,

Car Hire.

*****

*****
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ZARAS TRAVEL

Fatma Abu Mohamed

info@zarastravel.com

+254 722 733434 / 739 733434

P.O. Box 86047-80100, Mombasa
Meru Road, Next to Doshi, Opposite
Dan Court, Mombasa

WWW.ZARASTRAVEL.COM

Air Ticketing, Hotel Reservation, Travel
Insurance, Visa Processing, Car Hire.

*****

*****

SIMOUN TRAVEL

Gul Chima

gul@simountravel.co.ke 

+254 (0) 41 231 / 2311981 / 
2220012 

+254 722 410503 / 710 342748

P.O. Box 88420-80100, Mombasa
Oriental Building, Ground Floor,
Nkrumah Road, Mombasa

WWW.SIMOUNTRAVEL.CO.KE 

Air Ticketing, Airport Transfers, Hotel
Bookings, Car Hire, Visa Processing,

Tours, Meet and Assist Services, Travel
Insurance, 24hrs Emergency Services,

Conferencing.

*****

*****

UNIFORM TRAVEL CENTER

Roshan Merali

info@uniformtravel.co.ke

+254 (0)20 2047861 / 2047866 

+254 720 400855 / 725 777441 

P.O. Box 86873-80100, Mombasa
Lecol Building, Mbaraki Road,
Mombasa

Air Ticketing, Airport Transfers, Visa
Processing, Car Hire, Holiday Packages,

Hotel Bookings, Travel Insurance.

Air Ticketing, Hotel Bookings, Car Hire, 
Umrah & Hajj, Travel Insurance, 24/7 
Emergency Services, Tours & Safaris.

*****

*****

VOGUE TOURS AND TRAVEL LTD

Ali Bafagih & Mohammed Alwi

accounts@voguetravelkenya.com

+254 (0) 41 2223592 / 2223613

+254 738 481646 / 700 351177 

P.O. Box 99310-80107, Mombasa 
Nkrumah Road, Opposite DHL, 
Mombasa

*****

*****

*****

COAST REGION

TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

UPCOUNTRY:
IATA ACCREDITED AGENTS

CRATER TRAVEL AGENCIES LTD

Mina Khagram & Audrey Miloyo

cratertravel@yahoo.com & 
cratertravel@gmail.com

+254 (0) 51 2214896 

+254 770 358004 / 721 464280 

P.O. Box 2631-20100
Inder Singh Building, off Kenyatta 
Avenue

Air Ticketing, Local & International,
Airport Transfers, Car Hire, Travel
Insurance, Visa Processing, Hotel

Bookings, Local and
International Packages.

*****

RIFT VALLEY &
WESTERN REGION; 

ZEIRUQ AGENCIES LTD

Zeinab Sheikh Abass

zeiruqagencies@gmail.com 

+254 722 123 456, 722 123 456, 
720 438420

+254 720 438420

P.O. Box 83094, Mombasa
Muljibahi Building, Next to Equity 
Bank

Air Tickets.
*****

*****



UPCOUNTRY:
IATA ACCREDITED AGENTS

TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019RIFT VALLEY &

WESTERN REGION; 

FAMOUS TRAVELS LTD

Achla Shah

famoustravels2213760@yahoo.com

+254 722 471551 / 773 578861

P.O. Box 22-20100 Nakuru
Ground Floor, Sita Center, Off 
Nakuru-Nairobi Highway

Customized & Tailor made Holidays, 
Air Ticketing, Safaris, Hotel Bookings, 

Conferencing.

*****

*****

LAKE TRAVELS LTD

Mr. Hasmukh Sanghvi

laketravels@gmail.com 

+254 (0) 57 2020828 / 2020818 

+254 727683033 / 733 822271 

P.O. Box 171-40100, Kisumu
Kisumu Alpha House, Ground Floor, 
Oginga Odinga Street

Air Ticketing.
*****

*****

PEL TRAVELS LTD

Mr. Ramesh Karia 

travels@pel.co.ke / peltravelsltd@
yahoo.com

+254 (0) 57 2022780 / 2022881 

+254 723 568777

P.O. Box 957-40100, Kisumu
Opposite Swan Centre, Oginga 
Odinga Street, Kisumu

Air Ticketing, Visa Processing, Hotel 
Bookings, Car Hire.

*****

*****

SELECT TRAVEL AND TOURS LTD

Meena Raja 

select_travel@hotmail.com 

+254 (0) 51 2214030 / 2214031

+254 725 675999 / 722 736376

P.O. Box 15680, Nakuru
Illusions Building, Kenyatta Avenue, 
Nakuru

Air Ticketing, Tour Packages,
Hotel Bookings.

*****

*****

ELGEYO TRAVEL LIMITED

Ms. Panna Shah 

elgeyotravel@gmail.com 

+254 (0) 53 2062543 / 2031795 / 
2031782

+254 727 559714 / 733 557798

P.O. Box 3572-30100, Eldoret
Uganda Road, Next to Ukwala 
Supermarket, Opposite Kogo Plaza

WWW.ELGEYOTRAVEL.COM

Air Ticketing, Hotel Bookings, Safaris, 
Airport Transfers, Missionary Fares, 
Travel Insurance, Visa Processing.

*****

*****

SHIVA TRAVELS LTD

Mr. Satish Kumar Rajpal

shiva@swiftkisumu.com  

+254 (0) 57 2022320 / 2024331  

+254 733 635200 / 722 742223 

P.O. Box 19-40100, Kisumu
Hamilton House, Ground Floor, 
Oginga Odinga Street, Kisumu

Travel Agency and Car Hire.
*****

*****
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Financial Tips For The Globetrotter
Every action has a cost implication, either directly or indirectly. Being 
financially savvy as a globe trotter is important both before and also 
during your travels. I hope you enjoy reading some of the financial tips I 
follow as a globe trotter, and also find them useful for your next travel.

1. Set up automatic payment bills for the house.
It is quite easy to forget about finances while you are on a trip. A few 
days prior to leaving the house, perform a quick accounting exercise of 
the direct deposits and automatic withdrawals that will occur while you 
are away to make sure that your account balance does not go negative.

2. Try to set up a separate bank account for “travels only” if you are 
a passionate globe trotter.
This way, you could deposit savings for future travel plans and also 
fixate the accumulated amounts for a certain period and earn interest 
to top up your travel kitty.

3. Know what is inside your wallet, and ensure it is enough.
Before you begin the road trip or head out for the airport, make 
sure you check your wallet and ensure that you have sufficient cash 
in the correct currencies acceptable by your destination country. 
Miscellaneous costs such as luggage trolley, and food and water 
expenses are inevitable during travels and it is very important to be 
equipped with enough small money too, in order to avoid waiting for 
change. You’ve got to board
on time too!

4. When you are about to take a trip, decide what debit and credit 
cards you will be using to pay the bills.
Choose travel friendly debit and credit cards. Make an effort to 
memorise the pins too instead of keeping a paper with the pins written 
on them. A few days before your travel day, make sure you learn about 
the special properties of the cards from the respective bank and how to 
manage minor issues that may arise subsequent to using the cards.

5. It is advisable to be in touch with a reliable and friendly 
personnel from your bank.
You may encounter a problem with your debit or credit card while 
travelling, and the best person to sort you out would be a reliable 
personnel at your bank who you can get in
touch with instantly.

6. Use a prepaid card instead of a credit card!
From personal travel experience, using a prepaid card imposes a 
mental control on expenditure while travelling. It naturally compels you 
to perform a continuous accounting of your expenses during the days 

you travel. Write a daily note book with a breakdown of your expenses. 
Writing enhances memory! When you return home from your trip, 
you may end up having saved more from your trip than you expected 
simply by using 
a prepaid card.

7. Always examine the exchange rates
Research your destination’s currency at least four weeks before 
your departure date. Take the time to review exchange rates on the 
coloured boards at the airports too so that you train your brain to be 
on the calculative mode. This way you will continuously be aware of 
how much cash you still have with you to spend on items that you will 
actually value. Foreign exchange gains and losses can either help you 
purchase that extra souvenir for your Mother or lose out on three cute 
little souvenirs for your nieces and nephews.

8. Be Globe Trotter Savvy!
It can be quite easy to spend almost all the cash in your wallet at the 
duty free shops at airport. The urge to buy souvenirs for all members of 
family and friends can deplete the cash stash in your pocket that was 
mostly meant for you to enjoy your trip.

9. If you are Gadgets savvy or love shopping, keep a look out for 
the seasonal offers at the airports.
Shopping is my second name! luggage is never too heavy to stop 
me from shopping for more. My eyes are constantly skimming along 
the shiny and colourful boards lining the airport walls. It creates a 
refreshing thought process that later becomes rampant and so deeply 
enlightening especially after a cup of freshly brewed Starbucks. The 
last time I was at Heathrow, I bought myself an elegant pair of Beats 
Headphones from the Beats store itself. Paying by prepaid card was 
cheaper than paying by cash simply because European countries 
impose a cash handling fee for cash payments. This again, emphasises 
points number 5 and 6 about the advisable use of prepaid, and credit 
and debit cards to
avoid cash handling.

10. Keep it simple when you travel.
Whatever you do, always remember that cultivating simplicity in 
everything you do shall prevent situations from becoming more 
complicated during your travels.

“TRAVEL IS FATAL TO PREJUDICE, BIGOTRY AND NARROW 
MINDEDNESS” – MARK TWAIN

Written By Dhruva Patel
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AFRICA BLISS TRAVEL LTD

Lillian Mutumira

africablisstravel@gmail.com

+254 715 847152

P.O. Box 928-00515, Nairobi
Chaka Place, 3rd Floor

Air Ticketing, Tours, Hotel Bookings, Car
Hire, Airport Transfers, Travel Insurance.

*****

*****

ALOBOO SAFARIS KENYA LTD

Carol Karumba

info@aloboosafaris.co.ke /
carol@aloboosafaris.co.ke 

+254 (0) 20 2216631 

+254 720 837145 / 724 210105

P.O. Box 69573-0400, Nairobi
Vedic House, Ground Floor, Mama
Ngina Street

WWW.ALOBOOSAFARIS.COM 

Air Ticketing, Tours, Hotel Bookings,
MICE, Airport Transfers, Car Hire &

Leasing, Travel Insurance.

*****

*****

CONNECT TRAVEL LIMITED

Lucy Karanja 

info@connecttravel.co.ke

+254 722 235098 / 734 609090 / 
727 099160 

P.O. Box 19096-00100, Nairobi
The Office Park, Riverside Drive

WWW.CONNECTTRAVEL.CO.KE 

Air Ticketing, Corporate Travel, Tours,
Hotel Reservations & Bookings, Visa
Application, Airport Transfers, Travel
Insurance, Conferencing, Meet and

Assist Services.

*****

*****

CONTINENTAL TRAVEL
GROUP LTD

Dennis Mutua

dennis@continental-travels.com

+254 738-934063 / +254 0771-
085081 / +254 700-232013

+254 733 753095 / 722753095

P.O. Box 62115-00200, Nairobi
Crawford Business Park, 3rd Floor,
Office Suite 19A, State House Road

WWW.CONTINENTAL-TRAVELS.COM

Air Ticketing, Groups & Incentives,
Tailor-made safaris, Hotel Reservations,
Cruises and Sports Packages, Online

Booking Engine (B2B).

*****

*****

DEANS TRAVEL CENTRE LTD

Patrick Maina Kamanga

info@deanstravelcentre.com

+254 (0) 41 2317211 /2315425 

+254 722 633213 / 786 702347.
Emergency line 0733 702347

P.O. Box 88792-80100, Mombasa
Jubilee Building, Ground Floor, The
Arcade, Moi Avenue

WWW.DEANSTRAVELCENTRE.COM 

Air Travel, Tours & Safaris, Outbound
& Inbound Packages, Car Rentals,

Travel Insurance.

*****

*****

TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

NON-IATA AGENTS

AKARIM AGENCIES CO. LTD

Ibrahim S.I Khanyare

akarim@akarim.net 

+254 (0) 20 2218880 / 2219518 / 
2219617

+254 720 438400 / 725 725725

KICC, Ground floor,
Harambee Avenue, Nairobi

Bookings, Safaris, Airport Transfers,
Dubai Visas, Umrah and Hajj Packages.

*****

*****



LEMAIYANS TRAVELS
COMPANY LTD

Jacqueline Naanyu

info@lemaiyanstravels.co.ke 

+254 (0) 532033866 

+254 723 814747 / 772 814747 / 
722 738696 

P.O. Box 2969-30100, Eldoret
Nandi Arcade, 1st Floor, Room 25, 
Oloo Street, C15

WWW.LEMAIYANSTRAVELS.CO.KE 

Air Ticketing, Tours, Safaris, Car Hire, 
Hotel Booking, Visa Application.

*****

*****

JOHNSON TOURS AND TRAVEL 
INTERNATIONAL LTD

Kizito Mwenesi

info@johnson-travels.com 

+254 (0) 20 2223402 

+254 770 812870 / 724 954247 

P.O. Box 18049-00100, Nairobi
Jubilee Insurance Exchange, 4th 
Floor, Room 439 / 
Thika Road Mall, 2nd Floor, Room 81

WWW.JOHNSON-TRAVELS.COM 

Air Ticketing, Conferencing, Team 
Building, Tours, Safaris, Travel 

Insurance, Visa Processing, Car Hire, 
Airport Transfers, Student Travels and 

Corporate Travels.

*****

*****

IDEAL TRAVEL LTD

Ms Ruby Walji 

info@idealtravel.co.ke /
sales@idealtravel.co.ke 

+254 (0) 41 4472544

+254 787 555555 / 722 835233 / 
736 835233

P.O. Box 82271-80100, Mombasa
City Mall, 2nd Floor, Nyali

Air Ticketing, Car Hire, Airport 
Transfers, Hotel Accommodation, 

Local Safari Packages, Visas, Umrah 
& Hajj Packages, Pilgrimages, Medical 

Packages.

*****

*****

TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

NON-IATA AGENTS

GRAND EDITION (TOURS AND 
TRAVEL) LTD

Justry P Lumumba Nyaberi

info@gett.co.ke / 
grandtoursonline@yahoo.com

+254 20 2728291/2

+254 722 848 360 / 733 940 255

P.O. Box 79246-00200, Nairobi
Starwood Apartments, Apartment no. 
A7, Argwings Kodhek Road

WWW.GETT.CO.KE 

Air Ticketing, Safaris, Excursions, Hotel 
Bookings, Car Hires,

Visa Application Assistance.

*****

*****

GRAMON TOURS AND
TRAVEL LTD

Grace Ndung’u Wairimu

gramontours@gmail.com / 
info@gramontours.co.ke

+254 733 589092 / 723 589092

P.O. Box 88650-80100, Mombasa
Tradex House, 1st Floor, Opposite 
Cosmos Motors, Liwatoni Road,
off Moi Avenue

Air Ticketing, Car Hire, Hotel Bookings, 
Tours, Travel Insurance.

*****

*****

GLOBALTREK SAFARIS

Justine Mathea

safaris@globaltreksafaris.com 

+254 701 027067 / 786 221693 

P.O. Box 14927-00800, Nairobi
TRV Office Plaza, 5th Floor, Muthithi 
Road, Westlands

WWW.GLOBALTREKSAFARIS.COM 

Air Ticketing, Safaris, Excursions, Hotel 
Bookings, Car Hires,

Visa Application Assistance.

*****

*****
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SUNSET TRAVELLING TOURS

Salome Wambua 

sunsettravel395@gmail.com / 
salome@sunsettravel.co.ke

+254 (0) 20 3740240 

+254 722 757631 / 780 757631
 
P.O. Box 3230-80100, Mombasa
Taiyebi house, 2nd floor, Nkrumah
Road

WWW.SUNSETTRAVEL.CO.KE 

Air Ticketing, Worldwide Hotel
Bookings, Visa Assistance, Leisure &
Holiday Packages, Travel Insurance,

Conferencing.

*****

*****

ST. MARY’S TOURS AND TRAVEL

Antony C. Kalathil 

stmarystourism@gmail.com 

+254 710 310310 

P.O. Box 27527-00506, Nairobi
East End Plaza, Mezzanine floor,
Nairobi West

International & Domestic Air Ticketing,
Leisure and Adventure Tourism, Medical

Tourism, International Medical 
Consultancy.

*****

*****

TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

NON-IATA AGENTS

PRIMATE TOURS LTD

Alex Kyule

info@primate-tours.com

+254 722 123 456 / 722 123 456

+254 790 508569 / 780 596449

P.O. Box 18470-00100, Nairobi
Vision Plaza, 1st Floor, Room 41,
Mombasa Road

WWW.PRIMATE-TOURS.COM

Air Ticketing, Tours, Safaris, Car Hire,
Hotel Booking, Visa Application.

*****

*****

MARONY TRAVEL AGENCIES LTD

Yvonne Kilonzo

info@maronytravel.co.ke

+254 715 002858

P.O. Box 35276-00100, Nairobi
Syokimau Railway Station, Ground
Floor, Mombasa Road

WWW.MARONYTRAVEL.CO.KE

Air Ticketing, Tours, Safaris, Car Hire,
Airport Transfers, Visa Processing, Travel

Insurance, Hotel Booking.

*****

*****

SAFE DRIVE TOURS AND
TRAVEL LTD

Grace Wambui Nderitu

info@safedrive.co.ke

+254 (0) 20 2210439

+254 724 819247

P.O. Box 50970-00200, Nairobi
Muthaiga North

WWW.SAFEDRIVE.CO.KE

Air Ticketing, Tours, Travel Insurance,
Airport Transfers, Visa Processing,

Car Hire, Hotel Booking.

*****

*****

ROSMA TOURS AND TRAVEL

Rose Mwangangi

info@rosmatoursandtravel.com 

+254 (0) 20 2111097 

+254 721 259390 / 734 248331 

P.O. Box 79437-00200, Nairobi
AGIP House, 4th Floor, suite 426, 
Haile-Sellasie

WWW.ROSMATOURSANDTRAVEL.COM 

Air Ticketing, Medical Tourism, Hotel
Booking, Safaris, Leisure Tours,

Honeymoon Packages, Visa Packages,
Business Tours.

*****

*****
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TRAVEL MATTERS (K) LIMITED

Rufus Mutwiri

info@travelmatters.co.ke

+254 (0) 20 2196644 / 4401195 

+254 726 444770 / 721 596422 

P.O. Box 52432-00200, Nairobi
Rehani House, 9th Floor, 
Koinange Street

WWW.TRAVELMATTERS.CO.KE 

Air Ticketing, Hotel Bookings, Visa
Processing, Travel Insurance, Corporate
Travel Management and Tour Packages.

*****

*****

WAKANOW.COM (KENYA) LTD

Josephine Rurangwa

fifi@wakanow.com

+254 (0) 20 5230793

+254 702 223344

P.O. Box 14156-00800, Nairobi
Viking House, New Wing, Ground
Floor, Waiyaki Way, Westlands

WWW.WAKANOW.CO.KE

Air Ticketing, Airport Transfers, Tours,
Visa Assistance, Hotel Bookings.

*****

*****

TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

NON-IATA AGENTS

TRAVEL
HASSLE FREE...

The Smart Travellers’ Choice
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TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

CORPORATE MEMBERS

HAHN AIR LINES GMBH

c.kasonkomona@hahnair.com
service@hahnair.com

0800 983 604 (SOUTH AFRICA ONLY) +49-
6103-7331-200 0800-720-774 (KENYA 
TOLL FREE #)
27-(0)-82-724-8526

Hahn Air Lines GmbH 
c/o Regus, Ground Floor 
Palazzo Towers West 
Montecasino Boulevard Fourways 
Johannesburg, South Africa.

WWW.HAHNAIR.COM

AMADEUS E.A
REGIONAL OFFICE

info@amadeus.co.ke

+254 (0) 20 4282000

+254 711 048000

P.O. Box 6680-00100, Nairobi
14 Riverside (off Riverside Drive), 4th floor 
Grosvenor Building (Suite 4A)

WWW.AMADEUS.COM/EA

AIG KENYA INSURANCE
COMPANY LTD

aigkenya@aig.com

+254 (0) 20 3676000 / 3751800

+254 723 600500 / 723 600400 / 0735 
338830/1

P.O. Box 49460-00100,Nairobi
AIG House, Eden Square Complex,
Chiromo Road

WWW.AIG.COM

ICEA LION GROUP

contactcentre@icealion.com

+254 (0) 20 2750000

+254 (0) 719 071 999 / 0730 151 999

P.O. Box 30190-00100 Nairobi
ICEA LION Centre – East Wing before 
Riverside Park on Chiromo Road,
Westlands,Nairobi

WWW.ICEALION.COM



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

CORPORATE MEMBERS

TRAVELPORT

galileo.helpdesk@travelportgdshelp.
com

+254 (0) 20 4287000

P.O. Box 1963-00606,Nairobi
MMID Studios,4th Floor,Westlands 
Road.

WWW.TRAVELPORT.COM

SKYWARD EXPRESS

reservations@skywardexpress.co.ke

+254 (0) 20 6006625

+254 (0) 709 786 000

P.O. Box 26314-00100,Nairobi
Skyward Express Building,
Wilson Airport

WWW.SKYWARDEXPRESS.CO.KE

SILVERSTONE AIR

sales@silverstoneair.co.ke
reservations@silverstoneair.co.ke

+254 (0) 777 610600 / 0796 460861/ 0737 
751 369 / 0740 100 100

Aerlink House, Ground Floor, Wilson Airport

WWW.SILVERSTONEAIR.COM
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AIR TRAVEL & RELATED STUDIES

info@airtravelstudies.co.ke

+254 0 20228336/315158/315161

+254 0 733 604 139/0721 380590

P.O. Box 102042-00100,Nairobi.
Rhino Park Place, Karen.

WWW.AIRTRAVELCENTRE.CO.KE

TRANS EASTERN AIRLINES 
AVIATION COLLEGE

transeastern@teaac-aviation.co.ke

+254 721 916945 / 734 820717

P.O. Box 53779-00200,Nairobi.
Bomas of Kenya

WWW.TEAAC-AVIATION.CO.KE

KENYA UTALII COLLEGE

info@utalii.co.ke

+254-020-2458627/2682803

+254-722-205-891/0722 
205492/0733 600584/0722 
205892

P.O. Box 31052-00600,Nairobi.
Utalii Hotel, Thika Road.

WWW.UTALII.CO.KE

NAIROBI AVIATION

info@nac.ac.ke

+254 (0) 20 311414

+254 724 536048 / 0725 436593

P.O. Box 2018-00100, Nairobi.
Kahawa House, Haile Selassie 
Avenue.

WWW.NAC.AC.KE

TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

ACADEMIC PARTNERS

INCREDIBLE INDIA

goito@global.co.za

+27-11-3250880

+27-11-3250882

Corner of Jan Smuts & William 
Nicol Hyde Park Lane Manor 
Lancaster Gate, Hyde Park 2196.

WWW.INCREDIBLEINDIA.ORG

TOURISM 
BOARDS

SOUTH AFRICA
TOURISM

evelyn@southafrica.net

+27 11 895 3000/11 8953070

Bojanala House,90 Protea 
Road,Chislehurston,2196

WWW.SOUTHAFRICA.NET

DUBAI TOURISM

info@visitdubai.ae

+971 600 55 5559 

P.O. Box 594, Dubai, UAE
“Al Fattan Plaza, 6th, 8th and 9th 
Floor Airport Road, Al Garhoud, 
Dubai 

WWW.VISITDUBAI.COM

KENYA TOURISM
BOARD

info@ktb.go.ke

+254 20 274 91 29/2711262

+254 (0) 617617

P.O. Box 30027,Nairobi
Kenya Re Towers- Ragati Road- 
Upperhill Nairobi

WWW.MAGICALKENYA.COM



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

RELATED TRADE ASSOCIATIONS

ASSOCIATION OF EASTERN AND 
SOUTHERN AFRICA TRAVEL 
AGENTS

ceo@aesata.org

+254 (0) 792 000835

P.O Box 10290-00100,Nairobi
Graceland Court, G5, on Keiyo 
Road,off Forest Road, opp Kenyatta 
University

INTERNATIONAL AIR TRANSPORT 
ASSOCIATION

www.iata.org/cs

+254 (0) 20 2248534

+254 722 843 408

Lenana Towers,8th Floor, Lenana 
Road.

WWW.IATA.ORG/CS

KENYA ASSOCIATION 
TOUR OPERATORS

info@katokenya.org

+254 (0) 20 2713386/
2726517/2722401

P.O Box 48461-00100,Nairobi
Kato Place, Longonot Place, Off 
Kenya Road, Upper hill

WWW.KATOKENYA.ORG

KENYA ASSOCIATION OF 
AIR OPERATORS

admin@aviationkenya.org

+254 20 6006914/
6001165/6001165

+254 711 983441

P.O. Box 27592-00506,Nairobi
Wilson Airport Langata

WWW.AVIATIONKENYA.ORG

KENYA ASSOCIATION OF HOTEL 
KEEPERS CATERERS

info@kahc.co.ke

+254 707 402504 / 0775 448306

P.O. Box 9977-00100,Nairobi
Heidelberg House, 2nd Floor, 2nd 
Level Mombasa Road

WWW.KAHC.CO.KE

PUBS, ENTERTAINMENT &
RESTAURANT ASSOCIATION OF KENYA

peracoast@yahoo.co.uk

+254 0 4122808/4604419

NSSF Building. 8th Level Nkrumah 
Road, Mombasa

WWW.PERAKKENYA.CO.KE

57 Rue Grimaldi - MC 98000,
Monaco

UNIVERSAL FEDERATION OF 
TRAVEL AGENTS’ ASSOCIATIONS

ceo@uftaa.org

+377-92052829

WWW.UFTAA.ORG

KENYA TOURISM FEDERATION

admin@ktf.co.ke

+254 (0) 20 8001000

+254 722 745645 / 0738 617499

KWS Complex, Langata Road

WWW.KENYATOURISM.OR.KE

ECOTOURISM KENYA

info@ecotourismkenya.org

+254 20 2574059/5292078

+254 726 366 080

P.O. Box 10146-00100,Nairobi
Kato Place, Longonot Place, Off 
Kenya Road, Upper hill

WWW.ECOTOURISMKENYA.ORG
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BRITISH AIRWAYS

contactba.kenya@ba.com

+254-20-32-77 000 / 2217437 / 
3277246

P.O. Box 45050-00100,Nairobi
The Citadel Muthiithi Rd 4th 
floor,Westlands,Nairobi

WWW.BA.COM

TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

DOMESTIC, REGIONAL AND
INTERNATIONAL AIRLINES

AIR ARABIA

contactus@airarabiakenya.com

+254 (0) 20 4452855 / 2407183 / 
2407185 / 2407186

+254 733 777721 / 706757149 / 
736 244906

P.O. Box 1044-00606,Nairobi
Park Suites,Ground Floor,Suite 
5,Parklands Road.

WWW.AIRARABIA.COM

AIR MADAGASCAR

info@oceanairsafaris.com

+254 (0) 20 3740257 / 3740258

P.O. Box 41723-00100,Nairobi.
Design Centre Building,2nd 
Floor,Tausi Road, off Muthithi Road,

WWW.AIRMADAGASCAR.COM

AIR MAURITIUS

gsakenya@airmauritius.com

+254 (0) 20 4449776 / 4449961

+254 705 980228/ 705980229

P.O. Box 41127-00100,Nairobi.
Air Mauritius,Globe Connect Limited 
Arnold Plaza, 3rd Floor, 
Woodvale Grove, Westlands

WWW.AIRMAURITIUS.COM

AIR FRANCE

 reservations.kenya@klm.com

+254 (0) 20 2217517

48 Apple, Crossroad, Lavington.

AIR KENYA

info@airkenya.com

+254-20-392-5000/3916000

+254 721 415346

P.O. Box 30357-00100,Nairobi.
Wilson Airport ,Langata Road

WWW.AIRKENYA.COM

APG KENYA

kenya@apg-ga.com

+254 717 788892

Karen Connection

ALS

crewtravel@als.co.ke

+254 0 206003706

+254 (0) 727 666222/0733 666262

Wilson Airport ,Langata Road

WWW.ALS.CO.KE

CATHAY PACIFIC AIRWAYS

gsares1@vintageafrica.com

+254 (0) 20 7606013/ 14

+254 700 183282

P.O. Box 59470-00200,Nairobi.
Vintage Africa,Tourvest 
House,Mkungu Close,West-
lands,Nairobi

WWW.VINTAGEAFRICA.COM
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AIG’s Business 
& Leisure Travel 
Insurance

Always protecting 
your adventures 
and ambitions

Head Office 
Eden Square Complex, Chiromo Road. 
M +254 723 600 500 
aigkenya@aig.com

Mombasa Branch
NSSF Building Ground Floor, Nkrumah Road.
T +254 (0) 41 2223 437
aigmsa@aig.com

 www.aig.com

Medical Assistance
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TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

DOMESTIC, REGIONAL AND
INTERNATIONAL AIRLINES

DAALLO AIRLINES

managernbo@daallo.com

+254 (0) 20 2217476

P.O. Box 72269-00200,Nairobi.
Lonhro House Mezzanine 
floor,Standard Street

WWW.DAALO.COM

DELTA AIRLINES, FAST TRACK 
KENYA LTD

sales@delta.com

+254 (0) 20 2597800 / 4445500 / 
04/ 05

The Mirage, Mezzanine 2, No 13, 
Chiromo Road, Westlands.

WWW.DELTA.COM

EGYPT AIR

nairobi-dm@egyptair.com

+254 0 202226821/2226822/2226
823/2227887

P.O. Box 44953,Nairobi.
Hilton Hotel Building,Ground 
Floor,City Hall Way

WWW.EGYPTAIR.COM

EMIRATES AIRLINES

NBOSales@emirates.com

+254 3290000/404

P.O. Box 40993-00100,Nairobi.
9 West Building,8th Floor,Ring Road 
Parklands.

WWW.EMIRATES.COM / KE

ETIHAD AIRWAYS

nbosales@etihad.ae

+254-20-425-9000/4259020

P.O. Box 856-00606,Nairobi.
ABC Place,3rd Floor ,Off Waiyaki 
Way 3rd Floor.

WWW.ETIHAD.COM

CONTINENTAL AIRLINE

+254 (0) 3755646
/375564 / 3755648

P.O. Box 59470-00200,Nairobi.
Tourvest House,Mkungu 
Close,Westlands,Nairobi

WWW.AIRMAURITIUS.COM

CHINA SOUTHERN AIRLINES GSA 
FAST TRACK KENYA LTD

saleske@chinasouthern.co.ke

+254 (0) 20 4445002/7, 2597801/ 
2395539

+254 789 673543

P.O. Box 1939-00100,Nairobi.
The Mirage, Mezzanine 2, No 20, 
Chiromo Road, Westlands

WWW.GLOBAL.CSAIE.COM

ETHIOPIAN AIRLINES

nboadm@ehiopianairlines.com

+254(0) 20 2296000

+254 723 786649 / 734 666066 
/ 733 666061

P.O. Box 42901-00100,Nairobi.
Bruce House Ground floor,Muindi 
Mbingu Street

WWW.ETHIOPIANAIRLINES.COM

FLY 540

info@Fly540.com

+254 722 540540 / 733 540540

The Watermark Business Park,
Ndege Road, Karen

WWW.FLY540.COM



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

DOMESTIC, REGIONAL AND
INTERNATIONAL AIRLINES

KLM ROYAL DUTCH AIRLINES

reservations.kenya@klm.com

+254 (0) 20 3274777 / 2958206

P.O. Box 49239-00100,Nairobi.
48 Apple, Crossroad, Lavington

WWW.KLM.COM

PRECISION AIR

PW-NBO@kenya-airways.com

+254 (0) 20 3274747 / 82/90/97

P.O. Box 50990-00100,Nairobi.
Barclays Plaza, 1st Floor, Loita Street

WWW.PRECISIONAIR.COM

QATAR AIRWAYS

reservationnairobi@ke.qatarairways.
com

+254 20 2800000

P.O. Box 49771-00100,Nairobi
Barclays Plaza, 8th Floor, Loita Street

WWW.QATARAIRWAYS.COM

Sasini House, Ground Floor,
Loita Street

ROYAL AIR MAROC

info@imaanair.com

WWW.ROYALAIRMAROC.COM

+254 (0) 20 03297101 / 102 / 103
/ 104

OMAN AIR

reservations1@omanairkenya.com

+254 (0) 799 869859

IKM Place, 5th Ngong Avenue C/O 
Satguru Travels

WWW.OMANAIR.COM/EN/CONTACT-US/
GLOBAL-CONTACTS

JAMBO JET

info@jambojet.com

+254 (0) 3274545

+254 (0) 711 024545/0734 104545

Barclays Plaza, Ground Floor, Nairobi

WWW.JAMBOJET.COM

KENYA AIRWAYS

agentssupport@kenya-airways.com

+254 (0)20327 4296/4322

+254 711 024 308 /
+254 734 104 308

P.O. Box 41010-00100,Nairobi.
Barclays Plaza, Ground Floor, Loita 
Street

WWW.KENYA-AIRWAYS.COM
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LAM MOZAMBIQUE AIRWAYS

info@fasttrack.co.ke

+254 20 2212952/2212954

P.O. Box 1939-00100,Nairobi.
Ambank House, Lower Ground Floor, 
University Way.

WWW.LAMMOZAMBIQUE.COM

LUFTHANSA GERMAN AIRLINES

nboticketteam@dlh.de
nboggteam@dlh.de

Toll Free Number - 0800 723 935/ 
0800 723 936

P.O. Box 30320-00100, Nairobi.
Regal Plaza, 1st Floor, Limuru Road, 
Parklands

WWW.LH.COM
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TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

DOMESTIC, REGIONAL AND
INTERNATIONAL AIRLINES

SOUTH AFRICAN AIRWAYS

janengaira@flysaa.com / 
ednarotich@flysaa.com

+254 (0) 20 2247342 / 2245521 / 
2245520 / 2227488

P.O. Box 34203-00100,Nairobi.
International House Mezzanine 
floor,Mama Ngina Street

WWW.FLYSAA.COM

SWISS INTERNATIONAL 
AIRLINES

nboticketteam@dlh.de / 
nboggteam@dlh.de

Toll Free Number - 0800 723 936

P.O. Box 44549-00100,Nairobi.
Regal Plaza, 1st Floor, Parklands

WWW.SWISS.COM

TURKISH AIRLINES

sales@turkishairlines.co.ke

+254 20 221 
6600/2224849/2217888

P.O. Box 30597-00100,Nairobi.
International House 10th floor,Mama 
Ngina Street

WWW.TURKISHAIRLINES.COM

SAUDI ARABIA AIRLINES

svadmin@saudiairlines.co.ke

+254 (0) 20 2244545 / 50 / 
2240606/ 17

P.O. Box 58452-00200,Nairobi.
Ambank Hse 15th floor,
University Way

WWW.SAUDIAIRLINES.CO.KE

SILVERSTONE AIR

sales@silverstoneair.co.ke /
reservations@silverstoneair.co.ke

+254 (0) 777 610600 / 
0796 460861

Aerlink House, Ground Floor, Wilson 
Airport

WWW.SILVERSTONEAIR.COM

SKYWARD EXPRESS LTD

reservations@skywardexpress.co.ke

+254 (0) 20 6006625

+254 (0) 740 410700 / 0740 
410708

P.O. Box 26314-00100, Nairobi.
Skyward Express Building, 
Wilson Airport

WWW.SKYWARDEXPRESS.CO.KE

SAFARILINK AVIATION

res@flysafarilink.com

+254 20 6690 000 254 (0) 20 
7606013/ 14

P.O. Box 41937-00100,Nairobi.
Phoenix House, Wilson Airport

WWW.FLYSAFARILINK.COM

RWANDA AIR

sales.nairobi@rwandair.com

+254 (20) 3343870 /2220918

P.O. Box 68148-00200,Nairobi.
International Life Hse Mezzanine 
floor,Mama Ngina Street

WWW.RWANDAIR.COM

UNITED / AIR CANADA AIRLINE

gsares2@vintageafrica.com

+254 (0) 20 7606010/11/12

+254 700 183282

P.O. Box 59470-00200,Nairobi.
Vintage Africa,Tourvest 
House,Mkungu 
Close,Westlands,Nairobi

WWW.VINTAGEAFRICA.COM



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

EMERGENCY NUMBERS

EMERGENCY NUMBERS

Police Hotline				    112 / 999	

CID Headquarters, Nairobi	 +254 712 345678	

Police Headquarters, Nbi	 2240000	

Nairobi Area Province		  2717777	

Central Police Station		  +254 (0) 20 2216183	

Eldoret						      +254 736 350165	

Mombasa					     +254 (0) 41 2222811	

Ambulance					     112 / 999	

AAR Emergency
Ambulance					     2717375	

Fire Station					     112 / 999	

Nairobi Railway Station		  0728 603582 / 0708 572574	

Jomo Kenyatta
International Airport			  6611000	

Wilson Airport				    0724 235343 / 0724 256837	
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TRAVEL AGENTS
DIRECTORY
LISTINGS
2018/2019

MAJOR HOSPITALS

NAIROBI WOMEN’S HOSPITAL

info@nwch.co.ke

+254 (0) 20 2726821/4/6

+254 703 082000 / 703 073000

P.O. Box 10552-00100,Nairobi.
Hurlingham Medicare Plaza

WWW.NWCH.CO.KE

THE AGA KHAN HOSPITAL

+254 (0) 20 3662000

+254 (0) 711 092 000/0732 
102000

P.O. Box 30270-00100,Nairobi.
3rd Parklands Avenue,Nairobi

WWW.HOSPITALS.AKU.EDU/NAIROBI/

THE AGA KHAN HOSPITAL 
MOMBASA

akhm@msa.akhskenya.org

+254 (0) 41 2227710/5

+254 (0) 722 205110/0733 641020

P.O. Box 83013,Mombasa.
Vanga Road Kizingo,Mombasa.

WWW.AGAKHANHOSPITALS.ORG/MOM-
BASA

GETRUDES CHILDREN’S 
HOSPITAL

info@gerties.org

+254 (0) 20 7206000

+254 (0) 731344044 / 731344044

P.O. Box 42325,Nairobi Globe 
Connect Limited 
Muthaiga Road,Muthaiga,Nairobi.

WWW.GERTIES.ORG

M.P. SHAH

info@mpshahhosp.org

+254 (0) 20 4291000

+254 733 606752 / 722 204427

P.O. Box 14497-00800,Nairobi

WWW.MPSHAHHOSP.ORG

KAREN HOSPITAL

info@karenhospital.org

+254 (0) 20 6613000

+254 702 222222

P.O. Box 74240-00200,Nairobi
Lang’ata Road,Karen,Nairobi.

WWW.KARENHOSPITAL.ORG

NAIROBI HOSPITAL

hosp@nairobihospital.org

+254 (0) 20 2845000/2846000

+254 (0) 733 498444

P.O. Box 30026-00100,Nairobi
Argwings Kodhek Road

WWW.NAIROBIHOSPITAL.ORG

THE MATER HOSPITAL

knhadmin@knh.or.ke

+254 (0) 20 4243000 / 7244000 / 
2726300

+254 700 183282/ +254 709 
854000 / 730 643000 / 
722 829500

P.O. Box 20723-00200, Nairobi

WWW.MATERKENYA.COM

KENYATTA NATIONAL HOSPITAL

knhadmin@knh.or.ke

+254 (0) 20 4243000 / 7244000 / 
2726300

+254 709 854000 / 730 643000 / 
722 829500

P.O. Box 20723-00200, Nairobi
Hospital Road, Upperhill Nairobi.

WWW.KNH.OR.KE



TRAVEL AGENTS
DIRECTORY

LISTINGS
2018/2019

EMBASSIES

BANGLADESHI HIGH 
COMMISSION

bdhc@bdootnairobi.com
254 (0) 20 387 4133

+254 (0) 20 387 0467

P.O. Box 41645, Nairobi
Ole Odume Road, off Argwings 
Khodek Road

WWW.BDOOTNAIROBI.COM

BOTSWANA HIGH
COMMISSION

botken@gov.bw / 
botkenya47@gmail.com

+254 (0) 20 712 3418 / 
+254 (0) 20 712 3412 - 4

P.O. Box 754-00606, Nairobi.
Block No. 91/238 Gigiri Drive

BELGIAN EMBASSY

nairobi@diplobel.fed.be

+254 (0) 20 712 30 50
+254 (0) 20 712 20 11 / 712 21 81

P.O. Box 30 461, Nairobi
Limuru Road, Muthaiga

WWW.KENYA.DIPLOMATIE.BELGIUM.BE

ALGERIAN EMBASSY

algeria@algerianembassy.co.ke 
algerianembassynai@gmail.com

+254 (0) 20 2680 728/ 405 5559
+254 (0) 20 2696 328/ 375 558

P.O. Box 64140 Mobil Plaza

WWW.GLOBAL.CSAIE.COM

AMERICAN EMBASSY

managernbo@daallo.com

+254 (0) 20 3633410
+254 (0) 20 3636000

P.O. Box 00621, Nairobi

WWW.DAALO.COM

ANGOLAN EMBASSY

info@consular-angola-kenya.info 
embassyofangolain.kenya@gmail.
com

+254 (0) 20 712 0313 / 0318 / 77 
207 1947

P.O. Box 39341-00623,Nairobi
11 Redhill Road, Gigiri

WWW.CONSULAR-ANGOLA-KENYA.INFO

AUSTRALIAN HIGH
COMMISSION

australian.hc.kenya@dfat.gov.au

+254 (0) 20 4277 139
+254 (0) 20 4277 100/ 20 4277 
160 (VISA)

P.O. Box 39341-00623, Nairobi
Riverside Drive, off Chiromo Road

WWW.KENYA.EMBASSY.GOV.AU

AUSTRIAN EMBASSY

nairobi-ob@bmeia.gv.at

+254 (0) 20 406 00 25
+254 (0) 20 4277 100/ 20 4277 
160 (VISA)

P.O. Box 30560, Nairobi
Limuru Road 536, Muthaiga

WWW.BMEIA.GV.AT/
BOTSCHAFT/NAIROBI.HTML

ARGENTINE EMBASSY

ekeny@mrecic.gov.ar

+254 (0) 770 624 357 /
770 624 490

P.O. Box 30560-00100,Nairobi
Eaton Place Building, 4th Floor, 
United Nations Crescent Gigiri

WWW.EKENY.CANCILLERIA.GOV.AR
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DIRECTORY
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EMBASSIES

BRAZILIAN EMBASSY

nairobi.itamaraty.gov.br

+254 (0) 20 712-5766 / 7

P.O. Box 30754-00100, Nairobi.
121 UN Crescent Road,
UN Close, Gigiri

WWW.NAIROBI@ITAMARATY.GOV.BR

BRITISH EMBASSY

bhcinfo@jambo.co.ke

+254 (0)20 2844088,
+254 (0) 20 2844000

Upper Hill Road, Nairobi

BURUNDIAN EMBASSY

info@burundiembassy-kenya.org   
embunai@yahoo.fr

+254 (0) 20 310 827 /
+254 (0) 20 310 826 / 8

P.O. Box 61165-00200, Nairobi.
1st Floor International Life House, 
Mama Ngina Street

WWW.BURUNDIEMBASSY-
KENYA.ORG

CANADIAN HIGH
COMMISSION

nrobi@international.gc.ca

+254 (0) 20 366 3900 / 
+254 (0) 20 366 3000

P.O. Box 1013-00621, Nairobi,
Limuru Road, Gigiri

WWW.CANADAINTERNATIONAL.GC.CA/
KENYA/

CHILEAN EMBASSY

echile.kenya@minrel.gob.cl 
nairobi@consulado.gob.cl

+254 (0) 20 444-3209 / 
+254 (0) 20 445-2950 / 1

P.O. Box 45554, Nairobi.
Riverside Drive 66

WWW.CHILE.GOB.CL/KENYA

CHINESE EMBASSY

chinaemb_ken@mfa.gov.cn 
consulate_ken@mfa.gov.cn

+254 (0) 20 20-272 6402 / 271 
1540 / +254 (0) 20 272 6851

P.O. Box 30508, Nairobi.
Woodlands Road, Kilimani District

WWW.KE.CHINA-EMBASSY.ORG 
KE.CHINESEEMBASSY.ORG

CONGOLESE (DEM)
EMBASSY

nairobi@ambardcke.org  
missionrdcnairobi10@gmail.com

+254 (0) 20 375 4253 /
+254 (0) 20 222 9772 / 1

P.O. Box 48106-00100, Nairobi.
Electricity House, 12th floor, 
Harambee House

CONGOLESE (REP)
EMBASSY

ambacoken@yahoo.com

+254 (0) 727 037 408 / 733 233 
320/  700 339 702

P.O. Box 1722-00621, Nairobi.
162, Wispers Avenue, Gigiri

COLOMBIAN EMBASSY

ekenia@cancilleria.gov.co

+254 (0) 20 248 6982

+254 (0) 714 829 792

Magnolia close, off UN Avenue, 
house 57

WWW.KENIA.EMBAJADA.GOV.CO
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CUBAN EMBASSY

secretaria.embacuba@gmail.com 
embajada@ke.embacuba.cu

+254 (0) 774 137 859

P.O. Box 198, Sarit Centre.
95B, Flame Tree Drive, Runda

WWW.MISIONES.MINREX.GOB.CU/ES/
KENYA

CZECH EMBASSY

nairobi@embassy.mzv.cz

+254 (0) 20 4348 163

+254 (0) 774 420 460 /
774 240 860

P.O. Box 25639-00603, Lavington
745 Tende Drive

WWW.MZV.CZ/NAIROBI

DANISH EMBASSY

nboamb@um.dk

+254 (0) 20 425 3299
+254 (0) 20 20 425 3000/
219 5096

P.O. Box 40412-00100, Nairobi.
13 Runda Drive, Runda

WWW.KENYA.UM.DK

ETHIOPIAN EMBASSY

info@ethioembnairobi.org
ambassador.nairobi@mfa.gov.et

+254 (0) 20 273 2054 / +254 (0) 20 
273 2052

P.O. Box 45198, GPO.
State House Avenue

DJIBOUTIAN EMBASSY

djiboutiembassy.ke@gmail.com

+254 (0) 73 180 8044 / +254 (0) 20 
212 2859 / 73 180 8042

P.O. Box 34446, Nairobi.
International Life House,
Mama Ngina Street

EGYPTIAN EMBASSY

eg.emb.nairobi@gmail.com  
eg.emb_nairobi@mfa.gov.eg

+254 (0) 20 387 0383 / +254 (0) 20 
387 0298/ 20 387 0278

P.O. Box 30285-00100, Nairobi.
Othaya Road Off Gitanga 
Road,Kileleshwa, Lr. 3734 / 358

WWW.KENYA.EMBASSY.GOV.AU

ERITREAN EMBASSY

eritreanembassy@yahoo.com 
eriembk@africaonline.co.ke

+254 (0) 20  590 6425

+254 (0) 704 257 828

P.O. Box 38651, Nairobi.
New Rehema House, 2nd Floor, 
Westlands

FINNISH EMBASSY

sanomat.nai@formin.fi

+254 (0) 20 375 0714
+254 (0) 20 375 0721/ 375 0724

P.O. Box  30379-00100, Nairobi.
Eden Square, Block 3, 6th 
floor,Greenway Road, off Westlands 
Road

WWW.FINLAND.OR.KE

FRENCH EMBASSY

botken@gov.bw / 
botkenya47@gmail.com

+254 (0) 760 55 49 /
+254 (0) 20 760 55 55

P.O. Box 41784,Nairobi.
Peponi Gardens, off Peponi road in 
Westlands

WWW.KE.AMBAFRANCE.ORG
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GERMAN EMBASSY

info@nairobi.diplo.de

+254 (0) 426 21 29 /
+254 (0) 426 21 00

P.O. Box 30 180, Nairobi.
Riverside Drive 113

WWW.NAIROBI.DIPLO.DE

GHANAIAN HIGH
COMMISSION

ghanahighcommissionnairobi@
yahoo.com
info@ghanahighcommission-ke.org

+254 (0) 20 802 5477 / 254 (0) 20 
242 1801/ 802 5265

P.O. Box 42824-00100,Nairobi.
469 Karura Avenue, Muthaiga

WWW.GHANAHIGHCOMMISSION-KE.ORG

GREEK EMBASSY

gremb.nai@mfa.gr

+254 (0) 20 221 6044 / 254 (0)  20 
334 0722 / 20 334 0744

P.O. Box 30543-00100, Nairobi 
Nation Centre, 7th Floor, Kimathi 
Street

WWW.MFA.GR/NAIROBI  WWW.MFA.GR/
MISSIONSABROAD/KENYA

HOLY SEE (VATICAN 
APOSTOLIC NUNCIATURE)

nunciokenya@nunciokenya.org 
nuntiuskenya@gmail.com

+254 (0) 263 1120 / 254 (0) 214 
8971 / 258 9703

+254 (0) 716 295 320

P.O. Box 14326, Nairobi.
Manyani Road Westlands, Waiyaki 
Way

HUNGARIAN EMBASSY

mission.nai@kum.hu

+254 (0) 738 905 187/
736 319 078

P.O. Box 61146, Nairobi.
Kabarsiran Ave. (off James Gichuru), 
Lavington

WWW.MFA.GOV.HU/EMB/NAIROBI

INDIAN HIGH
COMMISSION

passportvisa@hcinairobi.co.ke  cons.
nairobi@mea.gov.in

+254 (0) 20 316 242 / 254 (0) 20 
222 2566/  20 222 5104

P.O. Box 30074-00100, Nairobi.
Jeevan Bharati Building, Harambee 
Avenue

WWW.HCINAIROBI.CO.KE

IRANIAN EMBASSY

iranconkenya@gmail.com   
sefarat.j.i.iran.nairobi@gmail.com

+254 (0) 20-200 2470 / 1254 (0) 20 
222 9772 / 1

+254 (0) 722 974 421

P.O. Box 49170-00100, Nairobi
Villa Golestan, Lower Kabete Road

NAIROBI.MFA.IR

IRAQI EMBASSY

iraqembassynairobi@gmail.com

+254 (0) 20 712 00 68
+254 (0) 20 712 296 20/ 20 301 
0440

P.O. Box 1722-00621, 
United Nations Avenue, Gigiri, Man-
golia Close, Lobelia Drive, House 52 

MOFAMISSION.GOV.IQ/EN/KENYANA

INDONESIAN EMBASSY

indonbi@indonesia.or.ke

+254 (0) 271 3475
+254 (0) 20 271-4196 / 7

P.O. Box 48868-00100, Nairobi
Menengai Road, Upper Hill

KEMLU.GO.ID/NAIROBI
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IRISH EMBASSY

secretaria.embacuba@gmail.com 
embajada@ke.embacuba.cu

+254 (0) 729 000 353

Delta Office Suites, 4th Floor, Waiyaki 
Way

WWW.DFA.IE/IRISH-EMBASSY/KENYA/

ISRAELI EMBASSY

nairobi@embassy.mzv.cz

+254 (0) 20 271 5966

+254 (0) 20 492 7500

P.O. Box 30354-00100, Nairobi
Bishops Road, opp. Fairview Hotel

WWW.EMBASSIES.GOV.IL/NAIROBI

ITALIAN EMBASSY

ambasciata.nairobi@esteri.it

+254 (0) 703 136 286
+254 (0) 20 224 7750

P.O. Box 63389-000619, Nairobi
United Nations Crescent - Gigiri

WWW.AMBNAIROBI.ESTERI.IT

KUWAITI EMBASSY

kuwaitembassy@ymail.com  
nairobi@mofa.gov.kw

+254 (0) 376 7053
+254 (0) 20 239 4439/ 376 1614

P.O. Box 42353-00100, Nairobi
Muthaiga Road

JAPANESE EMBASSY

+254 (0) 20 289 8000
212 2859 / 73 180 8042

P.O. Box  60202-00200, Nairobi
Mara Road, Upper Hill

WWW.KE.EMB-JAPAN.GO.JP

JORDANIAN EMBASSY

nairobi@fm.gov.jo

+254 (0) 20 240 0736
+254 (0) 20 240 0734 / 35

P.O. Box 43912-00100, 175 Ruaka 
Drive, Runda

WWW.KENYA.EMBASSY.GOV.AU

KOREA REPUBLIC (SOUTH 
KOREAN EMBASSY)

emb-ke@mofa.go.kr

+254 (0) 20  374-1337 / 8
+254 (0) 20 361-5000

P.O. Box 30455-00100, Nairobi
Misha Tower, 1st and 2nd Floor, 
Westlands Road

WWW.KEN.MOFA.GO.KR

LIBYAN EMBASSY

libyaembassy2013@gmail.com  
libyaembassy2013@gmail.com

+254 (0) 20  224 3913
+254 (0)20  225 0380

P.O. Box 47190, Nairobi
Libyan House, Loita Street

MALAWIAN HIGH
COMMISSION

botken@gov.bw / 
botkenya47@gmail.com

+254 (0) 20 444 3805 to 7

P.O. Box 30453-00100, Nairobi
Off Waiyaki Way
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MEXICAN EMBASSYMALAYSIAN HIGH
COMMISSION

mwnairobi@kln.gov.my

+254 (0) 20 712 3371 / 67
+254 (0) 20 712 3373 to 5 / 237 
7720

P.O. Box 42286-00100,
Block 91/404, Gigiri Grove, Gigiri

WWW.KLN.GOV.MY/WEB/KEN_NAIROBI/

infoken@sre.gob.mx  
visasken@sre.gob.mx

+254 (0) 737 681 219 / 728 389 
813/ 700 750 842 / 700 751 849

P.O. Box 14145-00800, Nairobi 
Kibagare Way, Loresho street

WWW.EMBAMEX.SRE.GOB.MX/KENIA/

MOROCCAN EMBASSY

sifmanbi@ymail.com

+254 (0) 20 7120 817
+254 (0) 20 7120 765 / 795

P.O. Box 617-00621 Nairobi
United Nations Street, Gigiri

MOZAMBICAN HIGH 
COMMISSION

mozhicom@mozhighcom.or.ke  em-
bamoc.quenia@minec.gov.mz

+254 (0) 20 222 2446
+254 (0) 716 295 320

P.O. Box 66923, Nairobi 
Bruce House, 3rd floor, Standard 
Street

PORTUGUESE EMBASSY

luisa.fragoso@mne.pt

+254 (0) 20 71 588 3361/ 70 769 
6482

Magnolia Close, 57 off UN Avenue, 
Gigiri

RUSSIAN EMBASSY

ambanairobi@minaffet.gov.rw

+254 (0) 20 2317403
+254 (0) 20 2317400

International Life House, 2nd Floor, 
Mama Ngina Street

SOUTH SUDANESE
EMBASSY

goss@iconnect.co.ke

+254 (0) 20 2711384

P.O. Box 00200, Nairobi
Bishops Gate, 6th Floor, 5th Ngong 
Avenue

SWEDISH EMBASSY

embassy.nairobi@gov.se

+254 (0) 20 4234339
+254 (0) 20 4234000

 United Nations Crescent - Gigiri

SOUTH AFRICAN
EMBASSY

nairobi@foreign.gov.za

+254 (0) 20 2736393
+254 (0) 20 2827100

Roshanmaer Place, 3rd Floor, 
Lenana Road, Nairobi
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TANZANIAN EMBASSY

highcom@tanzaniahc.or.ke

+254 (0) 20 2218269
+254 (0) 20 2311948

Re-Insurance Plaza, 9th Floor, Taifa 
Road

TURKISH EMBASSY

embassy.nairobi@mfa.gov.tr

+254 (0) 20 7126931
+254 (0) 20 7126929

Gigiri Road, off Limuru Road

UGANDAN EMBASSY

ugacomnrb@todays.co.ke

+254 (0) 20 4443772
+254 (0) 20 4445420

Riverside Paddock, off Riverside 
Drive

WWW.UGANDAHIGHCOMMISSION.CO.KE

YEMENI EMBASSY

yemb-nairobi@mofa.gov.ye

+254 (0) 20 3874680
+254 (0) 20 3872156

P.O. Box 00100, Nairobi
Corner, Ngong Road and Kabarnet 
Road

ZAMBIAN HIGH
COMMISSION

zambiacom@swiftkenya.com

+254 (0) 20 2710664
+254 (0) 20 2724796 / 2724799/ 
2593059

P.O. Box 48741-00100,Nairobi
Opposite Uhuru Park

WWW.ZAMBIAEMBASSY.ORG

GET LISTED IN THE KATA TRAVEL AGENTS 
DIRECTORY 2019-2020 TODAY
For more information on how to get 
listed use the contacts below

GET LISTED IN THE KATA TRAVEL AGENTS 
DIRECTORY 2019-2020 TODAY

The Smart Travellers’ Choice
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SELECTED HOTELS

FAIRMONT THE NORFOLK
kenya.reservations@fairmont.com

+254 (0) 20 2265555

P.O Box 58581-00200, Nairobi.
Harry Thuku Road

WWW.ACCORHOTELS.COM

NAIROBI SERENA HOTEL
nairobi@serena.co.ke

+254 (0) 20 271 0511 /284 2000

+254 732 123 333 / 727 282 
200/01/02

P.O. Box 46302-00100, Nairobi.
Processional Way

WWW.SERENAHOTELS.COM

JACARANDA HOTEL NAIROBI
infojh@jacarandahotels.com

+254 (0)20 444 8713/7

+254 (0)733 601 613/4

P.O Box 14287-00800, Nairobi.
Westlands, Nairobi

WWW.JACARANDAHOTELS.COM 

SANKARA
connect@sankara.com 

+254 (0) 20 4208000

+254 (0) 703 028000

Woodvale Grove, Westlands

WWW.SANKARA.COM

DUSITD2
sipandsavour@dusit.com

+254 20 423 3000

14 Riverside, off Riverside Drive

WWW.SOI.CO.KE 

RADISSON BLU HOTEL, NAIROBI
info.nairobi@radissonblu.com 

+254 (0) 709 810 000

P.O Box 21695 - 00200, Nairobi.
Elgon Road, Upper Hill

WWW.RADISSONBLU.COM 
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SAROVA HOTELS
centralreservations@sarovahotels.com 

+254 (0) 709 111 000

Along Valley Road

WWW.SAROVAHOTELS.COM

VILLA ROSA KEMPINKSI NAIROBI
reservations.nairobi@kempinski.com

+254 (0) 703 049000 

00800,Nairobi.
Chiromo Road

WWW.KEMPINSKI.COM 

ENASHIPAI RESORT AND SPA
sales@enashipai.com  

+254 (0) 20 5130000 

Moi South Lake Road, Naivasha

WWW.ENASHIPAI.COM

SWAHILI BEACH RESORT
reservations@swahilibeach.com

+254 (0) 730754 / 

Diani Beach Road

WWW.SWAHILIBEACH.COM

ROYAL COURT HOTEL
info@royalcourtmombasa.co.ke 

+254 (0) 41 2312389, 2312317, 
2223379, 2230932 / 3 

+254 (0)722 - 412867, 
0733 - 412867

P.O. Box41247 – 80100 Mombasa 
Shimoni Street Junction, Haile
Selassie Rd, Mombasa

ROYALCOURTMOMBASA.CO.KE

THE BOMA HOTELS
reservations@theboma.co.ke

+254 (0)719 050000

P.O Box 26601-00100 Nairobi
Off Mombasa Road, Red Cross Rd, 
Nairobi 

WWW.THEBOMA.CO.KE
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F
rom the time of stepping into the airport, to the time
of taking off and subsequently to the time of arrival
at the chosen destination, travel doesn’t necessarily
have to be boring and tiring but can be fun &

interesting provided certain measures are taken!

Whilst travelling, whether it is for leisure or business or both,
make sure you aren’t carrying too many bags with unnecessary
items. Travel can be a very exhausting experience especially if
there’s a long flight ahead with more than one stop over. Hence
only what is required should be carried, instead of packing
bags with unwanted items such as extra clothes.

On entering the airport, bags should be checked in as soon
as the check-in counter opens, as keeping an eye on bags
and moving around with bags is unnecessary & can lead to
misplacement! With free hands it is now easy to get around.
After getting through the long queues of immigration it is now
time to enter the waiting areas before boarding your flight.
A book to read or a crossword book or phone with a set of
headphones should always be carried in case of long waiting
hours.These help kill time whilst awaiting to board! On the
other hand the perks of flying business class or first class, or
being a frequent flyer, or just being an annual member of the
airline lounges can be numerous. One doesn’t just get to take
advantage of the free food and drinks but also of the numerous
luxurious amenities included. Certain lounges allow certain 
bank card holders to take advantage of the services in the 
lounge provided an extra fee is paid. It, therefore, doesn’t hurt 
to walk into the lounge and ask questions at the reception 
if you are unsure. You may just be able to make use of the 
‘special’  services for very nominal charges.

Alternatively, a lot of time can be spent on Duty Free shopping.
Feel free to explore the Duty Free shops at the airport as the
reason for their existence is ‘you’. It is not necessary to spend
money if you are on a budget, however, it doesn’t hurt to check
out what is available. Sometimes it can be a blessing in

disguise when you find your favourite perfume or that piece of
jewellery you craved on a special offer. If shopping isn’t your
cup of tea there is no reason to worry as most airports provide
free Wi-Fi hotspots. If you have a smart phone, surfing on the
internet or reading online is a possibility. Just make sure you
know the airport well and the free Wi-Fi hotspots. However, if
you are not able to get free Wi-Fi access, most coffee shops
within the airport provide the service. As long as you are buying
a cup of coffee you can enjoy the service.

Whatever you do, always make sure you have your eyes and
ears open and that you keep listening to the announcements
made so that you don’t miss your flight. If there is a long delay
for whatever reason, you can always make use of the airport
hotel services. Some international airports have hotels where
you can pay a certain fee to sleep in for a few hours, just make
sure you have housekeeping wake you up in time for 
your  flight.

Once the boarding announcement is made, you are now
ready to embark on your journey. Flights can be very tedious
depending on the destination chosen, if so, fret not, just make
sure you are comfortably seated, rehydrated throughout your
journey & that you frequently stretch your legs to maintain a
healthy blood flow. Most international flights have screens with
movies and games to keep the passengers entertained and
busy. So make sure you take full advantage of the services.
Alternatively, if you are exhausted you can use your ear plugs
and recline your seat to fall off to sleep.You can also make use
of the in-flight magazine and in-flight duty free to pass your 
time. Make sure you have filled out any cards for immigration, 
so that once you have landed you don’t waste anymore time 
filling out forms etc.

On arrival at your destination, thereafter things get easier. At
the immigration, your passport and necessary documents need
to be presented one last time, after which collection of your
bags from the luggage area is required before your final exit!

Written By Dr. Shazia Hassan

How To Make 
Your Travel 
Experience 
Comfortable
& Worthwhile
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INDEX

AGENT NAME    LOCATION Pg. No.

ACHARYA TRAVEL AGENCIES LTD  NAIROBI  22
AFRICAN DEW TOURS AND TRAVEL LTD  NAIROBI  22

AGM TOURS AND TRAVEL LTD     22   NAIROBI  22

ACACIA SAFARIS (K) LTD   NAIROBI  22

AFRICAN TROPICAL SAFARIS LTD  NAIROBI  22
AFRIQUE EXPLORER LIMITED   NAIROBI  22

ATS TRAVEL      23   NAIROBI  23

AIR MASTERS LIMITED   NAIROBI  23
ANSTE TOURS AND TRAVEL LTD   NAIROBI  23

ATTIC TOURS AND TRAVEL   NAIROBI  23

ARCHERS TOURS AND TRAVELS   NAIROBI  23

BAMBOO HUT SAFARIS LTD   NAIROBI  23
BASEL TOURS AND TRAVEL LTD   NAIROBI  24
BCD TRAVEL    NAIROBI  24
BRIDGING THE WORLD TRAVEL   NAIROBI  24
BRIGHTWAYS TRAVEL AND TOURS LTD  NAIROBI  24
BURHANI AIRTRAVEL & SAFARIS   NAIROBI  24
BUSHTREK SAFARIS LTD   NAIROBI  24

CATALYST TRAVELS LTD   NAIROBI  25
CARLSON WAGONLIT TRAVEL KENYA  NAIROBI  25

COTTS TRAVEL AND TOURS LTD   NAIROBI  25
CROWN TOURS AND CAR HIRE LTD  NAIROBI  25

CONCORDE SAFARIS AND CAR HIRE  NAIROBI  25

DENSEY TOURS AND TRAVEL LTD  NAIROBI  25
DODO WORLD (K) LTD   NAIROBI  26
EMPIRE AFRIKA INTERNATIONAL LTD  NAIROBI  26

HRG KENYA     NAIROBI 28

EURO AFRICA TRAVEL LTD   NAIROBI  26
EXPRESS TRAVEL GROUP LTD   NAIROBI  26
FCM TRAVEL SOLUTIONS   NAIROBI  26
FLY AIR LTD    NAIROBI  26
FLY HIGH AGENCY    NAIROBI  27
GEORGETOWN TRAVEL AND TOURS LTD  NAIROBI  27
GLOBAL DESTINATIONS TOURS & TRAVEL LTD NAIROBI  27
GLOBAL STAR TOURS AND TRAVEL LTD  NAIROBI  27
GLOBUS TOURS AND TRAVEL LTD  NAIROBI  27
GOODHOPE TRAVEL AND TOURS LTD  NAIROBI  27
GRAND EDITION TOURS AND TRAVEL LTD  NAIROBI  28
HALIFAX TOURS AND TRAVEL LTD  NAIROBI  28
HELINAS SAFARIS LTD   NAIROBI  28
HOLIDAY BAZAAR LTD   NAIROBI  28

IMPERIAL AIR TRAVEL LTD   NAIROBI  28
INCENTIVE TRAVEL LIMITED   NAIROBI  29
KAMBO TRAVEL AGENCY LTD   NAIROBI  29
KARIBU TRAVELS AND TOURS LTD  NAIROBI  29
KATE FREIGHT AND TRAVEL LTD   NAIROBI  29
KENYA CHINA TRAVEL AND TOURS LTD  NAIROBI  29
KLASS TRAVEL AND TOURS LTD   NAIROBI  29
LIBKEN AGENCIES COMPANY LTD  NAIROBI  30
LONGROCK TOURS AND TRAVEL LTD  NAIROBI  30
MAGICAL HOLIDAYS LIMITED   NAIROBI  30
MANIAGO TRAVEL AND CRUISES LTD  NAIROBI  30
MARAWAYS TOURS AND TRAVEL LTD  NAIROBI  30
MARWA TRAVEL AGENCY   NAIROBI  30
MIGHTY TOURS AND TRAVEL LTD  NAIROBI  31
MIGHTY TOURS AND TRAVEL LTD  NAIROBI   31
MILES AND BEYOND TRAVEL   NAIROBI   31
MSAFIRI AFRICA TRAVEL AND SAFARIS LTD  NAIROBI   31
MUTHAIGA TRAVEL LTD   NAIROBI   31
NEWLINE TRAVEL LIMITED   NAIROBI   31
NORTH AND SOUTH TRAVEL LTD  NAIROBI   31
PAGO AIRWAYS TRAVEL SERVICES LTD  NAIROBI   32
PALBINA TRAVEL LTD    NAIROBI   32
PHOENIX SAFARIS (K) LTD   NAIROBI   32
PINNACLE KENYA TRAVEL AND SAFARIS LTD NAIROBI   32

PRIMA VERA TOURS, SAFARIS AND TRAVEL LTD NAIROBI   32
PREP SAFARIS INTERNATIONAL LTD  NAIROBI   32

RAJAIR TRAVEL LIMITED   NAIROBI   33
RAPTIM HUMANITARIAN TRAVEL   NAIROBI   33
RAYDOLL TOURS AND TRAVEL LTD  NAIROBI   33
RICKSHAW TRAVELS (K) LTD   NAIROBI   33
ROSKAR TRAVEL LTD    NAIROBI   33
SATGURU TRAVELS AND TOURS SERVICES LTD NAIROBI   33
SCOTT TRAVEL GROUP LTD   NAIROBI   34
SEGURO TOURS AND TRAVEL LTD  NAIROBI   34
SENATOR TRAVEL SERVICES LTD  NAIROBI   34
SHAH TRAVEL AGENCIES   NAIROBI   34
SHIAN TOURS AND TRAVEL   NAIROBI 

NAIROBI 
  34

SILVERBIRD TRAVEL PLUS LTD   NAIROBI   35

SIMPLY TRAVEL AND TOURS   NAIROBI   35

SHUJAA FREIGHT AND TRAVEL SERVICES    34

SOMAK FLIGHTS LTD    NAIROBI   35
SOUTHERN TRAVEL SERVICES LTD  NAIROBI   35
SPEEDBIRD TRAVEL AND SAFARIS LTD  NAIROBI   35
SPLASH WORLD LIMITED   NAIROBI   36
STAR TRAVEL AND TOURS LTD   NAIROBI   36
TAIPAN VACATIONS LTD   NAIROBI   36
THE TICKET COMPANY LTD   NAIROBI   36

TIMELESS TOURS AND TRAVELS LTD  NAIROBI   36
TOUR AFRICA SAFARIS LTD   NAIROBI   37

TRAVEL AFFAIRS LTD    NAIROBI   37
TRAVEL ASSOCIATES LTD   NAIROBI   37
TRAVEL CARE LIMITED   NAIROBI   37
TRAVEL CREATIONS LTD   NAIROBI   37

TRAVEL ‘N STYLE LTD    NAIROBI   37

TRAVEL PLAZA LIMITED   NAIROBI   38
TRAVEL SHOPPE COMPANY LTD   NAIROBI   38
TRAVELLERS DEN LTD   NAIROBI   38

THE TRAVELMART LIMITED   NAIROBI   36

TRAVELWISE KENYA LTD   NAIROBI   38
TRIPPLE TOURS AND TRAVEL LTD  NAIROBI   38
TUSMO TRAVEL TOURS AND CARGO LTD  NAIROBI   38
TWIGA CAR HIRE AND TOURS LTD  NAIROBI   39
UNIGLOBE FLEET TRAVEL KENYA LTD  NAIROBI   39
UNIGLOBE LETS GO TRAVEL   NAIROBI   39
UNIGLOBE NORTHLINE TRAVEL LTD  NAIROBI   39
WILD TREK SAFARIS LTD   NAIROBI   39
WORLD EXPLORER SAFARIS LTD  NAIROBI   39
YUANDA AFRICA TOURS AND TRAVEL LTD  NAIROBI   40
ZAKALE EXPEDITIONS LTD   NAIROBI   40
ZIJING GREATWALL (K) TRAVEL CO. LTD  NAIROBI   40

UPCOUNTRY
AGENT NAME    LOCATION Pg. No.
BARAKA TRAVELS    COAST REGION 42

DIDI TRAVELS LIMITED   COAST REGION  42
EAGLE TRAVEL SERVICE   COAST REGION  42

BOMA TRAVEL SERVICES LTD   COAST REGION  42

FOURWAYS TRAVEL SERVICES LTD  COAST REGION  42
GOLDEN TRAVEL AND TOURS   COAST REGION  42
KILINDINI TRAVEL CENTER LTD   COAST REGION  43
MANTRA MARKETING AND TRAVEL LTD  COAST REGION  43
NOOR TRAVELS LTD    COAST REGION  43
POLLMANS TOURS AND TRAVEL   COAST REGION  43

SHIMASY TRAVEL CO. LTD   COAST REGION  43
PRIME TIME TRAVEL LTD   COAST REGION  43

SIMOUN TRAVEL    COAST REGION  44
UNIFORM TRAVEL CENTER   COAST REGION  44
VOGUE TOURS AND TRAVEL LTD  COAST REGION  44

ZEIRUQ AGENCIES LTD   COAST REGION  44
ZARAS TRAVEL    COAST REGION  44

CRATER TRAVEL AGENCIES LTD   R.VALLEY/WESTERN 44
ELGEYO TRAVEL LIMITED   R.VALLEY/WESTERN  45
FAMOUS TRAVELS LTD   R.VALLEY/WESTERN  45
LAKE TRAVELS LTD    R.VALLEY/WESTERN  45
PEL TRAVELS LTD    R.VALLEY/WESTERN  45
SELECT TRAVEL AND TOURS LTD  R.VALLEY/WESTERN  45
SHIVA TRAVELS LTD    R.VALLEY/WESTERN  45

NON-IATA AGENTS Pg. No.

AKARIM AGENCIES CO. LTD     48
AFRICA BLISS TRAVEL LTD     48

ALOBOO SAFARIS KENYA LTD     48
CONNECT TRAVEL LIMITED     48
CONTINENTAL TRAVEL GROUP LTD    48
DEANS TRAVEL CENTRE LTD 48

GRAMON TOURS AND TRAVEL LTD    49
GRAND EDITION (TOURS AND TRAVEL) LTD    49

GLOBALTREK SAFARIS     49

IDEAL TRAVEL LTD      49
JOHNSON TOURS AND TRAVEL INTERNATIONAL LTD   49
LEMAIYANS TRAVELS COMPANY LTD    49

PRIMATE TOURS LTD      50

SAFE DRIVE TOURS AND TRAVEL LTD    50

MARONY TRAVEL AGENCIES LTD    50

ROSMA TOURS AND TRAVEL     50

ST. MARY’S TOURS AND TRAVEL     50
SUNSET TRAVELLING TOURS     50
TRAVEL MATTERS (K) LIMITED      51
WAKANOW.COM (KENYA) LTD     51

NAIROBI

SILVER AFRICA TOURS AND SAFARIS LTD  NAIROBI   35
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INDEX
     

AIG KENYA INSURANCE COMPANY LTD    52
AMADEUS E.A REGIONAL OFFICE    52
HAHN AIR LINES GMBH     52
ICEA LION GROUP      52

SKYWARD EXPRESS      53
SILVERSTONE AIR      53

TRAVELPORT      53

     
AIR TRAVEL & RELATED STUDIES    54
KENYA UTALII COLLEGE     54
NAIROBI AVIATION      54
TRANS EASTERN AIRLINES AVIATION COLLEGE   54

      

KENYA TOURISM BOARD     54
INCREDIBLE INDIA      54

SOUTH AFRICA TOURISM     54

DUBAI TOURISM      54

      
ASSOCIATION OF EASTERN AND SOUTHERN AFRICA TRAVEL AGENTS       55
INTERNATIONAL AIR TRANSPORT ASSOCIATION   55
KENYA ASSOCIATION TOUR OPERATORS    55
KENYA ASSOCIATION OF AIR OPERATORS    55
KENYA ASSOCIATION OF HOTEL KEEPERS CATERERS   55
KENYA TOURISM FEDERATION     55

55
UNIVERSAL FEDERATION OF TRAVEL AGENTS’ ASSOCIATIONS  55
ECOTOURISM KENYA      55

  
AIR ARABIA      56

UNITED / AIR CANADA AIRLINE     60

AIR FRANCE      56
AIR KENYA       56
AIR MADAGASCAR      56
AIR MAURITIUS      56

APG KENYA      56
ALS        56

AIR KENYA       56
BRITISH AIRWAYS      56
CATHAY PACIFIC AIRWAYS     56

CONTINENTAL AIRLINE     58
CHINA SOUTHERN AIRLINES GSA FAST TRACK KENYA LTD  58

DAALLO AIRLINES      58
DELTA AIRLINES, FAST TRACK KENYA LTD    58
EGYPT AIR       58

ETHIOPIAN AIRLINES      58
EMIRATES AIRLINES      58

ETIHAD AIRWAYS      58
FLY 540       58
JAMBO JET      59
KENYA AIRWAYS      59
KLM ROYAL DUTCH AIRLINES     59

ROYAL AIR MAROC      59

OMAN AIR       59
PRECISION AIR      59
QATAR AIRWAYS      59

RWANDA AIR      60
SAFARILINK AVIATION      60
SAUDI ARABIA AIRLINES     60
SILVERSTONE AIR      60
SKYWARD EXPRESS LTD     60
SOUTH AFRICAN AIRWAYS     60
SWISS INTERNATIONAL AIRLINES    60
TURKISH AIRLINES      60

LAM MOZAMBIQUE AIRWAYS     59
LUFTHANSA GERMAN AIRLINES     59

      

THE AGA KHAN HOSPITAL     62

THE AGA KHAN HOSPITAL MOMBASA    62

GETRUDES CHILDREN’S HOSPITAL    62
KAREN HOSPITAL      62

M.P SHAH HOSPITAL      62

NAIROBI WOMEN’S HOSPITAL     62
NAIROBI HOSPITAL      62

THE MATER HOSPITAL     62

KENYATTA NATIONAL HOSPITAL     62

      
ALGERIAN EMBASSY      63
AMERICAN EMBASSY      63
ANGOLAN EMBASSY      63
ARGENTINE EMBASSY     63
AUSTRALIAN HIGH COMMISSION    63
AUSTRIAN EMBASSY      63
BANGLADESHI HIGH COMMISSION    63
BELGIAN EMBASSY      63
BOTSWANA HIGH COMMISSION     63
BRAZILIAN EMBASSY      64
BRITISH EMBASSY      64
BURUNDIAN EMBASSY     64
CANADIAN HIGH COMMISSION     64
CHILEAN EMBASSY      64
CHINESE EMBASSY      64
COLOMBIAN EMBASSY     64
CONGOLESE (DEM) EMBASSY     64
CONGOLESE (REP) EMBASSY     64
CUBAN EMBASSY      65
CZECH EMBASSY      65
DANISH EMBASSY      65
DJIBOUTIAN EMBASSY     65
EGYPTIAN EMBASSY      65
ERITREAN EMBASSY      65
ETHIOPIAN EMBASSY      65
FINNISH EMBASSY      65
FRENCH EMBASSY      65
GERMAN EMBASSY      66
GHANAIAN HIGH COMMISSION     66
GREEK EMBASSY      66
HOLY SEE (VATICAN APOSTOLIC NUNCIATURE)   66
HUNGARIAN EMBASSY     66
INDIAN HIGH COMMISSION     66
INDONESIAN EMBASSY     66
IRANIAN EMBASSY      66
IRAQI EMBASSY      66
IRISH EMBASSY      67
ISRAELI EMBASSY      67
ITALIAN EMBASSY      67
JAPANESE EMBASSY      67
JORDANIAN EMBASSY     67
KOREA REPUBLIC (SOUTH KOREAN EMBASSY)   67
KUWAITI EMBASSY      67
LIBYAN EMBASSY      67
MALAWIAN HIGH COMMISSION     67
MALAYSIAN HIGH COMMISSION     68
MEXICAN EMBASSY      68
MOROCCAN EMBASSY     68
MOZAMBICAN HIGH COMMISSION    68
PORTUGUESE EMBASSY     68
RUSSIAN EMBASSY      68
SOUTH AFRICAN EMBASSY     68
SOUTH SUDANESE EMBASSY     68
SWEDISH EMBASSY      68
TANZANIAN EMBASSY     69
TURKISH EMBASSY      69
UGANDAN EMBASSY      69
YEMENI EMBASSY      69
ZAMBIAN HIGH COMMISSION     69

      Pg. No.SELECTED HOTELS
DUSITD2       70
FAIRMONT THE NORFOLK     70
JACARANDA HOTEL NAIROBI     70
NAIROBI SERENA HOTEL     70
RADISSON BLU HOTEL, NAIROBI     70
SANKARA       70
SAROVA HOTELS      71
VILLA ROSA KEMPINKSI NAIROBI    71
ENASHIPAI RESORT AND SPA     71
ROYAL COURT HOTEL     71
THE BOMA HOTELS      71
SWAHILI BEACH RESORT     71

CORPORATE MEMBERS Pg. No.

ACADEMIC PARTNERS Pg.No.

TOURISM BOARDS Pg. No.

RELATED TRADE ASSOCIATIONS Pg. No.

DOMESTIC, REGIONAL AND INTERNATIONAL AIRLINES Pg. No.

MAJOR HOSPITALS Pg.No.

EMBASSIES Pg. No.

SELECTED HOTELS Pg. No.

PUBS, ENTERTAINMENT & RESTAURANT ASSOCIATION OF KENYA
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Follow us on social
Head office GA House, Ralph Bunche Rd | Westlands | Mombasa | Kisumu
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Flying you to 17 holiday and business destinations
across Kenya & Tanzania from Wilson Airport, Nairobi

+254 (0)20 669 0000 res@flysafarilink.com
@FlySafarilink

www.flysafarilink.com
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